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EDUCATION AUTHORITY 

DIGITAL TRANSFORMATION PROGRAMME 

SCREENING DOCUMENT 

 

Name of the Policy being screened: Digital Admissions 

This document is being presented for information.  It outlines the Education 

Authority’s (EA) considerations in the Equality Screening exercise conducted on the 

Digital Admissions Policy, this also includes human rights and rural needs 

considerations in line with our statutory duties.  The EA has deemed that the 

introduction of Digital Admissions does not have a major impact and therefore does 

not require an Equality Impact Assessment.  However, any organisation wishing to 

make comments on this Equality Screening can submit them to digital@eani.org.uk 

not later than 4pm on Friday 26 October 2018. 

 

Brief description of the policy:  

This policy is to: 

 provide on-line applications for admission to pre-school education, 

primary and post primary schools that will provide a modern and 

efficient admissions service for all stakeholders; 

 make the internet the primary source for all information on the 

procedure for admission to school in NI (the EA will be the primary 

driver for information content); and 

 comply with legislative requirements.  

 

The EA’s Strategic Plan, 2017–2027, brings focus on transforming the organisation 

to deliver excellent education services for all.  The aim is to ensure transformation 

continues to support a strong, resilient and world-class educational system.  To this 

end the EA has embarked on a structured programme of digitally enabled 

transformation.  This plan is rooted in the wider context of the NI Executive’s PfG, 

recognising the need to work across boundaries, organisations, groups and 

communities for the common good.  In doing so, the EA recognises how its services 

impact on many different stakeholders but central to the commitment is placing 

children and young people at the heart of what it does.  The EA will look to 

opportunities to engage and collaborate with its many other stakeholders so benefits 

can be realised for all. 
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The proposal to introduce digital admissions does not alter legislative responsibilities 

regarding setting and application of admission criteria but introduces digital 

admissions as a new channel of transacting business. 

The EA will take a digital first approach to transacting with its stakeholders.  This 

means that digital (online) will be the first option to be explored/offered.  EA wishes 

to empower its customers with digital confidence, capability and safety whilst 

opening up these new digital channels to more stakeholders.  It will investigate 

support systems to assist its customers. 

 

Alternative formats: 

This document can be made available, upon request, in other formats including Easy 

Read, Braille, large print, computer disk, audio tape; or in another language for 

anyone not fluent in English. For these formats please contact digital@eani.org.uk 
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Equality and Human Rights Screening Template 

PART 1 - POLICY INFORMATION 

 

1.1. Policy Title  
 
Digital Admissions 
 
 

1.2. Description of policy or decision 
 
This Equality Screening pertains to the EA’s statutory duty to make arrangements 
for admission to schools and to publish the particulars of these arrangements.  
 
This policy will: 

 provide on-line applications for admission to pre-school education, 

primary and post primary schools that will provide a modern and efficient 

admissions service for all stakeholders; 

 make the internet the primary source for all information on the procedure 

for admission to school in NI (the EA will be the primary driver for 

information content); and 

 comply with legislative requirements.  

 
It is the EA’s intention to provide a modern, efficient admissions system including 
an on-line facility for parents to apply for admission and for schools/providers to 
manage the applications.  The proposal to introduce digital admissions will be a 
change in the method of transacting business and does not alter legislative 
responsibilities regarding setting and application of admission criteria. 
 
The project will cover admission to: 

 pre-school settings participating in the Pre-School Education Programme 
[PSEP] (including underage applications); 

 grant aided primary schools (including reception applications); 

 grant aided post primary schools (including Senior High Schools within the 
Dickson Plan); and 

 transfer between schools within NI or transfer from schools outside NI. 
 
The online facility being provided will relate to applications through the open 
enrolment system only i.e. it will not be utilised (at present) for children who hold a 
statement of special educational needs. 
 
This project has its origins as a key part of Digital Transformation Service’s  role to 
promote the “Digital First” agenda.  The Northern Ireland Civil Service (NICS) has 
made and continues to make significant strides in delivering more citizen-facing 
services online.  The NICS Citizen Contact Strategy (CCS) completed in January 
2014 included a key action for every department to undertake a Landscape 
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Review of their citizen facing services.  The purpose was to highlight areas where 
the NICS and the wider public sector can make a significant impact to the public’s 
experience of contacting government.  The output of this exercise was the DTS 16 
by 16 Programme which identified 16 high transaction volume public services to be 
transformed by April 2016.  Of these 16 projects, three projects were identified 
within Department of Education (DE) including Home to School Transport, 
Transfer and Open Enrolment (Admissions) and Free School Meals. 
 
Currently the EA works with over 1,700 schools/providers to process 
approximately 70,000 applications for admission to the aforementioned settings.  
Schools/providers (i.e. the Board of Governors/Management Committee) are the 
admission authorities, they have statutory responsibility for drawing up and 
applying the published admission criteria in the event of oversubscription in order 
to determine which children are to be offered a place.  In this process, the EA 
effectively acts as a clearing house. 
 
The EA’s statutory responsibility regarding admissions is: 

 to make arrangements for enabling the parent/guardian of a child resident in 
its area to express a preference as to the school at which he wishes 
education to be provided for his child and to give reasons for preference; 

 to make arrangements enabling parents/guardians to appeal if they are 
dissatisfied with an admissions decision.  The appeal will be to an Appeal 
Tribunal constituted by the EA in accordance with the School Admissions 
(Appeal Tribunals) Regulations (NI) 1998; and 

 to publish particulars of the arrangements . 

The legislation is supplemented by a wide range of DE circulars.   
 

 What are you seeking to achieve? 
 

 To introduce on-line applications for admission to pre-school 
education, primary and post primary schools that will provide a 
modern and efficient admissions service for all stakeholders; 

 make the internet the primary source for all information on the 

procedure for admission to school in NI (the EA will be the primary 

driver for information content); and 

 to comply with legislative requirements. 
 

 How will you achieve it? 
 

 By introducing an innovative and cost effective approach that 
conforms to the EA’s strategic vision for digital transformation.  It is 
not envisaged that any staff will be at risk of redundancy due to the 
new policy. 

 The digitalisation will be phased.  Online applications for admission 
to pre-school education and to primary schools are scheduled for 
September 2019 intake.  Online for post primary will be introduced 
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for September 2020 and transfer between schools at a date to be 
confirmed. 

 

 Are there any key constraints? 
 

 Ensuring that access to the application process is accessible to all, 
including those without internet access; 

 concerns with the quality of data held in Capita One – both Bases 
Module and individual pupil data; and 

 resourcing of Digital Admissions Project to carry out all tasks 
necessary to meet the target delivery date. 

 
 

1.3. Who are the main stakeholders impacted?  (Internal and external as well 
as actual and potential) 

 

 Parents/guardians; 

 Schools/voluntary and private pre-school providers participating in the 
PSEP; 

 EA School Admissions Staff; and 

 DE – School Admissions Department. 
 
 
 

1.4. Is the policy likely to impact people living in rural areas?  
 

Yes X 

No    

   
If yes, please complete the rural sections of the template 
 

1.5. Other policies or decisions with a bearing on this policy or decision?  
 

 What are they and who owns them?  
 

 EA’s Digital Transformation Strategy, which incorporates PfG targets; 
and 

 DE’s policies on school admissions including those relating to the PSEP.   
These policies are based on current legislation, regulations and 
guidelines. 
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PART 2 – EVIDENCE AND MITIGATION 

 

2.1.   What information did you use to inform this screening? e.g. census 
         data, Equality Impact Assessments (EQIAs), consultation reports, 
         service level data?  
 

 Service level data e.g. statistics on number of 
applications/preferences/website views 

 Current experience of the Schools Admissions Procedure e.g. 
communications are exchanged electronically already between the EA 
and schools/providers/parents 

 NI Census 2011 data 
 NI Omnibus Survey May/ June 2018 
 Office of National Statistics (ONS) – Internet Access Statistical Bulletin 

2017 
 NI Assembly research – Internet provision in rural NI Oct 2016 
 DE – school enrollment bulletin 2017/18 
 Gingerbread statistics on lone parents 2017/18 
 FETO Reporting 2018 
 Preliminary engagement sessions with pre-school and primary providers 

and with organisations represented on the Digital Admissions Steering 
Group.  

 
 

2.2. Quantitative Data 

What is the profile of the people that are impacted by this policy or decision?  

Please provide a statistic breakdown of the people impacted by this policy or 

decision. Note, if the policy or decision impacts both staff and service users, please 

provide data on both.  

Section 75 
Group 
 

 Make up of affected groups 

Age 
 

There is no comprehensive data available on the age of the service 
users (i.e. parents).  The NI Omnibus Survey May/June 2018 
records that 85% of people in NI have used the internet with this 
figure reaching 99% for the 25-34 year old age group and 97% for 
35-49 year olds.  It is likely that the majority of parents/guardians 
would fall within these two age groups.  Non usage is highest 
amongst the 65 years and over age group. 
 
Whilst EA does hold age data re non–secretarial staff in school, and 
for teaching staff in controlled schools, the exact staff which would 
use the digital admissions facility is unknown.  
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According to Gingerbread (2017/18), 80% of single parents in NI are 
between the ages of 25 and 49 years old. 
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EA Workforce Statistics – August 2018  
 
58% of the staff currently employed in the EA’s School Admissions 
Offices are <50 years old. 
 

Dependants 
 

On Census Day 2011, there were a total of 238,071 households with 
dependent children in Northern Ireland.  This figure represents a 
third (33.8%) of all households. 
 
92,000 of these families in NI are lone parents families and they 
incorporate around 150,000 children. Source: Gingerbread 2017/18 
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From the above table we can see that there are 7,983,000 families in 
the UK with child dependents. 
 
 

Disability 
 

The 2011 Census reports that just over one in five of the usually 
resident population (21%) had a long-term health problem or 
disability which limited their day-to-day activities. 
 
Across all age groups, the proportion of adults who were recent 
internet users was lower for those that were disabled, compared with 
those that were not. 
 
The Office of National Statistics 2017 bulletin has data for GB that 
could be used as a proxy for NI. 
 

 
 
Literacy Levels  
The OECD reported in a survey of Adult skills 2013 that 18% or 
550,000 adults in NI lack basic literacy skills. 
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Some evidence already exists within EA with regard to the need for 
assistance re disabled persons accessing information on the 
internet.  Statistics show that the Browse Aloud facility currently 
available on the EA’s website to improve accessibility was used  
over 17,000 times between May 2017 and November 2017.  At this 
point instructions on how to use this facility were added to the EA 
website.  In the period from November 2017 to May 2018 the facility 
was used in excess of 31,000 times.  Features used included Text to 
Speech, Text Magnifier and Simplify. 
 
EA Workforce Statistics – Jan 2018 

 
This table shows that out of those who made any declaration 
regarding having or not having a disability – 6.7% have declared a 
disability. 
 
Anecdotal evidence suggests that those with carer or dependant 
responsibilities may have some difficulty in visiting Government 
offices. 
 

Religious 
Belief  
 

The 2011 Census reports that bringing together the information on 
Religion and Religion Brought up in, 45% of the population was 
either Catholic or brought up as Catholic, while 48% belonged to or 
were brought up in Protestant, Other Christian or Christian-related 
denominations.  A further 0.9% belonged to or had been brought up 
in Other Religions and Philosophies, while 5.6% neither belonged to, 
nor had been brought up in, a religion. 
 
 EA Workforce statistics 
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Gender 
 

There are approximately 92,000 families within Northern Ireland, who 
would be identified as one parent families of which 93% are women.  
These families incorporate about 150,000 children which effectively 
equates to 1 in 4 families with children being represented as a lone 
parent family.  Source: Gingerbread 2017/18 
 
On Census Day 2011, 51% of usual residents were female and 49% 
were male.  Figures from the Office of National Statistics show that 
the figures for having used or never having used the internet are 
broadly similar to the overall figures for the population as a whole. 

 
Source: Quarterly Update 2013 (Q4) Office of National Statistics 
 
The NI Omnibus Survey May/June 2018 records that 85% of people 
in NI have used the internet.  Of the 15% that have never used the 
internet, the number of females is greater than the number of males. 
 
EA Workforce Statistics 

Gender Profile Breakdown 

 
% Male % Female 

All EA – January 2018 18% 82% 

School Admissions Service – 

August 2018 12% 88% 

 

Marital 
Status 
 

The 2011 Census reports that 36.14% of the NI population (Aged 
16+) have never married or never registered a same-sex civil 
partnership, 47.56% of that age cohort are married, 0.09% are in a 
registered same-sex civil partnership, 3.98% are separated but still 
legally married or still legally in a same-sex partnership, 5.45% are 
divorced or have their same-sex partnership legally dissolved and 
6.78% are widowed or are a surviving partner from a same-sex civil 
partnership. 

Political 
Opinion 
 

Limited data available; however, the Electoral Commission’s data on 
the first-preference votes per party in the Northern Ireland Assembly 
Elections 2017 gives a good guide to political preferences in the 
province as a whole. 

http://staff.esani.org.uk/resources/logos/Logos/EA Version 3 Logo for printing.tif


                                     Equality and Human Rights Screening Template 

 

   P a g e  | 10 

 
Service  

  
 

The 2011 Census recorded that 1.8% (32,400) of the usually resident 
population of Northern Ireland belonged to minority ethnic groups in 
2011, more than double the proportion in 2001 (0.8%).  In 2011, 
0.1% (1,300) of people were Irish Travellers. 
 
2011 Census revealed that English was not the main language for 
3.1% (54,500) of Northern Ireland residents aged 3 years and over.  
The most prevalent main language other than English was Polish 
(17,700 people; 1.0%).  The rates for other languages included: 
Lithuanian (6,300 people; 0.4%); Irish (4,200 people; 0.2%); and 
Portuguese (2,300), Slovak (2,300), Chinese (2,200), Tagalog / 
Filipino (1,900), Latvian (1,300), Russian (1,200), Malayalam (1,200) 
or Hungarian (1,000) - all 0.1%. 
 
The DE Census October 2017 (Statistical bulletin 2/2018) reports 
that schools are increasingly becoming more ethnically diverse.   
There are more than 14,400 pupils in NI recorded as ‘non-white’, 
representing 4.2% of the school population.  This is an increase of 
1.1 percentage points compared to five years prior. 
 

There is also a rise year-on-year in the number of pupils whose first 
language is not English. In 2017/18 there are approximately 90 first 
languages spoken by pupils, with Polish and Lithuanian being the 
most common behind English, concurring with the overall population 
census details. 
 

This number of pupils highlights the diversity and volume of parents 
who may require assistance in applying for admission to education.  
Some evidence already exists within EA with regard to this need.  
Statistics show that the translation facility currently available on the 
EA’s website was accessed over 450 times between May 2017 and 
November 2017.  At this point instructions on how to use this facility 
were added to the EA website.  In the period from November 2017 to 
May 2018 the facility was used in excess of 850 times. 
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According to the DE 2017 census there were more than 6,160 pupils 
participating in funded Irish Medium education. 
 
EA workforce 
 

 
 

Sexual 
Orientation 
 

Little information is available on employment opportunities for those 
who identify as Lesbian, Gay or Bi-sexual in Northern Ireland due to 
a lack of monitoring of this equality group. 
 
The Office for National Statistics (ONS) data 2015 (published 
October 2016) indicates that in NI an estimated 0.8% of the 
population are Gay or Lesbian; 1.1% Bisexual; 0.3% Other; 3.7% 
don’t know or refused to answer the question. 
 
The Shout Report, published by Rainbow stated that, “an analysis of 
the 2001 Census indicates that between 2% and 10% of the 
population may be lesbian, gay or bisexual.”  As such, from a total 
EA workforce of 34,713, between 694 and 3,471 may be lesbian, 
gay or bisexual. 
 
The 2010 Northern Ireland Life and Times survey (1,205 adults) 
Reported the figure as only 1%.  The Office for National Statistics 
2010 Report (450,000 respondents) found that in Northern Ireland 
92.5% said they were heterosexual and 0.9% of respondents said 
they were LGB, although 0.4% reported as ‘other’ and 6.2% said 
they didn’t know or refused to respond.  
 
Between 2006 and 2012, there were 715 recorded Civil Partnerships 
regionally.  However, this is not indicative of the LGB population.  
There are no accurate statistics on sexual orientation in the 
community as a whole, it is however estimated that between 5% and 
10% of the population would identify as lesbian, gay or bisexual.  
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EA Workforce – June 2017 
 

  

% Grand Total % of Declared Total Declared 

DIFFERENT SEX 8968 25.70% 99.13% 9047 

SAME SEX 60 0.17% 0.66% 
 BOTH SEXES 19 0.05% 0.21% 
 NO DECLARATION 580 1.66%   Grand Total 

DATA NOT YET GATHERED 25264 72.41%   34891 
 

 
Rural 
Impacts 

 
According to DAERA, 37% of the population lives in a rural setting. 
 
NI has a lower proportion of geographic data ‘not-spots’ and a 
greater proportion of its geographic area receiving data coverage 
from all four operators than the UK as a whole.  Geographic not 
coverage refers to the proportion of an area’s landmass not receiving 
coverage – 7% in NI and 21% in the UK as a whole.  
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Derived from Communications Market Reports, OFCOM website,  
3 October 2016 
 

 

2.3. Qualitative Data 

What are the needs and experiences of the groups that are impacted by this 

policy or decision?  

Are there different needs and experiences for any of the equality groups and what 

equality issues emerge from this?  

 

 

Section 75 Group 
 

 What are the needs and experiences of the groups as  
 they relate to the policy or decision?   
 

Age 
 

The Communications Market Report produced by Ofcom in 
2017 records that more than eight in ten (83%) households in 
Northern Ireland have access to the internet.  Almost eight in 
ten households (79%) have access to fixed broadband at 
home, and two thirds (68%) of adults in NI use the internet 
through a mobile phone.  76% of adults in NI personally use a 
smartphone.  The proportion of adults using a smartphone 
has more than doubled over the past five years and 
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smartphone ownership does not vary significantly by urban or 
rural location in NI. 
 
62% of households in NI own a tablet computer in 2017. 
Tablet ownership does not vary significantly by urban or rural 
location in NI. 
 
There is no adverse impact on age when taking into 
consideration the probable age of parents who will be filling in 
online admission forms. 
 
EA Workforce  
All School Admissions staff currently use technology in the 
course of their work.  There is no adverse impact on age 
when taking into consideration the age of EA staff parents 
who will be working with on-line admissions.   
 
School Staff  
The staff in each pre-school provider, primary and post 
primary school currently use technology to interact with the 
EA and there is no adverse impact anticipated for staff in 
these settings. 
 

Dependants 
 

There will be a positive impact on those parents with children 
of school age who are submitting applications as they will be 
provided with a more accessible and quicker way of applying 
for admission, at a time convenient to them. 
 
Digital assistance will be provided on-line and through the use 
of a dedicated Admissions Helpdesk which, with parental 
agreement, could complete an online application on his/her 
behalf.  In the unlikely event that a parent cannot access the 
internet at a public access point (e.g. a library) or has limited 
capacity a paper application form will be accepted.  
 

Disability 
 

Disability can be a significant factor as to whether an 
individual has ever used the internet.  The Consumer Expert 
Group (CEG) as part of the ‘Digital Britain Report 2010’ 
outlined the specific issues that face disabled people using 
the Internet – this could range from the lack of skills (including 
literacy issues), lack of interest, not having the equipment 
down to the risks of being online.  The report also shows that 
people with particular disabilities face issues that are specific 
to their disability.  These could include the complexity and 
cost of assistive technology and the lack of easily 
understandable information and training for their needs. 
 
The use of an online tool will continue to be available to 
enable parents to assist access to information on the internet. 
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Website accessibility refers to the inclusive practice of 
removing barriers that prevent access to websites by people 
with disabilities.  Good design and development will ensure all 
users have equal access to information and functionality e.g. 
increased font, text-to-speech software etc. 
 

Some nursery/primary schools/pre-school providers 
expressed concern that they would lose the personal 
interaction with parents who may have literacy/IT/other 
difficulties. If schools were to provide a computer at open 
days this personal advice/assistance could remain as well as 
increasing IT access to parents/guardians (subject to IT 
security arrangements). 
 

Digital assistance will be provided on-line and through the use 
of a dedicated Admissions Helpdesk which, with parental 
agreement, could complete an on-line application on his/her 
behalf.  In the unlikely event that a parent cannot access the 
internet or has limited capacity a paper application form will 
be accepted.  
 

The EA is committed to promote accessibility and will continue 
to focus on ensuring that online services are designed to be 
as simple and easy to use as possible.  

Religious Belief  
 

There is no evidence to suggest different needs, experiences 
or priorities. 

Gender 
 

There is no evidence to suggest different needs, experiences 
or priorities. 

Marital Status 
 

There is no evidence to suggest different needs, experiences 
or priorities. 

Political Opinion 
 

There is no evidence to suggest different needs, experiences 
or priorities. 

Ethnicity  
 

For people from a minority ethnic background where English 
is not their first language there is the potential for 
disadvantages in relation to usability and access.  
Consequently, cognisance must be given to language and 
access to technology to ensure this category is in a position 
to take full advantage of the potential benefits. 
 

As the primary source of information regarding the admission 
procedure (including the admission criteria for each 
school/provider), the internet will provide the continued use of 
the existing online translation facility available on the EA’s 
website.  
 

The EA will consider the type and range of admissions 
information provided online in order to maximise opportunities 
for translation e.g. use of videos. 
The EA is working towards facilitating online applications in 
Irish medium.  In the interim copies of the paper application 
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forms will be provided in Irish Language in line with our 
statutory duties. 
 
The EA’s existing support service for Travellers will continue 
its work to ensure that traveller families are aware of when 
and how to apply for school places and to assist in this 
process as necessary. 
 

Sexual Orientation 
 

There is no evidence to suggest different needs, experiences 
or priorities. 

 

What are the social and economic impacts of the policy of people living in 

rural areas?  

Please consider positive and negative impacts around issues such as access to 

education or youth provision, transport, broadband accessibility and employment 

impacts 

Rural Impacts 
 
 
 
 

 The Communications Market Report produced by 
Ofcom in 2017 records that more than eight in ten 
(83%) households in Northern Ireland have access 
to the internet.  Almost eight in ten households 
(79%) have access to fixed broadband at home, 
and two thirds (68%) of adults in NI use the 
internet through a mobile phone.  76% of adults in 
NI personally use a smartphone and 62% of 
households in NI own a tablet computer in 2017. 

 
 Smartphone and tablet ownership do not vary 

significantly by urban or rural location in NI. 
 

 Rural households have comparable access to the 
internet at home as their urban equivalent.  The 
most recent data from 2016 actually reveals that a 
greater proportion of rural households have 
internet access than either Northern Ireland as a 
whole or urban households in particular. 

 

 It should also be stated that compared to rural 
areas in the UK as a whole rural Northern Ireland 
has faster average broadband download speeds.  
Furthermore, with regard to mobile internet 
access, Northern Ireland has a lower level of 
geographic data ‘not spots’ as compared to the 
rest of the UK, which theoretically increases the 
potential of mobile internet usage within rural 
areas. 
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Broadband Improvement Project 

 The broadband scheme will lay new fibre optic 
telephone lines to cabinets and in some cases to 
premises in many areas across Northern Ireland.  
This will improve telecommunications 
infrastructure provided through your telephone 
line. 

 
Depending on where you live in Northern Ireland, the 
broadband scheme should allow you to: 

 access superfast broadband; 
 choose a supplier from several competing 

broadband companies in areas which have 
superfast broadband; and 

 access other services such as video on 
demand or subscription television. 

Superfast broadband speed is more than 24 megabits 
per second. 

 Timetable for improvements 

The improvement scheme was rolled out in three phases. 
The end dates of the phases were December 2016, June 
2017 and June 2018.  Improvement work was to be 
complete in June 2018. – The £150m of public funds 
allocated through the confidence and supply agreement 
saw more money being pledged to continue work until 
2021. 

There could also be access to a computer terminal at 
local schools where applications can be submitted.  
Every school in NI has access to the internet and EA will 
seek to secure the support of schools in making access 
available to parents if their rural broadband is lacking. 
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2.4. Policy / Decision changes 

Based on the equality issues that have been identified, what changes 

(mitigation) can you make to the policy in order to better promote equality of 

opportunity?  

In developing the policy or decision, what changes did you make, or do you intend 
to make to address any equality issues that you identified? 
 
The EA recognises the need to provide Assisted Digital Support for people who 
need to use the digital services but do not have the skills or access to do so.  The 
support provided can be either: 

 someone guiding a user through the digital service, or 

 someone entering the user’s information into the service on their behalf. 
 

This will be supplemented by other means such as: 

 The EA will make available electronic hubs at public locations for those 
who have limited or no access to the internet.  

 The continued provision of: 
o an online translation facility for those citizens whose first language is 

not English*; 
o materials in alternative formats on request e.g. braille; and 
o use of technology to assist people with disabilities e.g. Text to 

Speech or Text Magnifier. 
 
*If it is not possible to have translation/accessibility facilities on the actual 
application system, the simultaneous re-design of the EA’s website provides an 
opportunity to maximise use of alternative means of addressing the needs of 
disabled/ethnic minority groups e.g. enhanced provision of translation 
facilities/already translated materials or accessibility features such as increased 
font size etc. 
 
The EA will review the service (and hours of operation) provided by the 
Admissions Helpdesk to respond to queries from parents re completion of an 
online application.   The Helpdesk will cover a range of queries from the already 
existing admission type questions to ‘technical’ questions re completion of an 
online form and where necessary, completion of an on-line form on behalf of a 
parent if they have either access or literacy difficulties. 
 
The EA will consider expansion of its working relationship with Support 
Groups/Councils to promote the new system through Face-to-Face contact.  This 
could also include the provision of ‘Admission information/application sessions’ in 
areas with a high proportion of newcomers e.g. a drop in clinic in large employers. 
 
On the principle of digital first, a paper channel will remain as an option for 
applying for admission in the unlikely event that a citizen cannot or chooses not to 
avail of the online facility. 
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Based on the rural impacts that you have identified what changes (mitigation) 

can you make to the policy?  

The EA will make electronic hubs available in publicly accessible places for those 
who may have limited or no access to the internet. 
 
The EA will consider enabling Helpdesk Staff to complete an application on behalf 
of a parent/guardian. 
 
The EA will still accept a hard copy admission form in the unlikely event that a 
citizen cannot or chooses not to avail of the online facility. 

 

PART 3 – GOOD RELATIONS  

 

3.1. Are there any changes to the policy or decision that you would make to 

better promote good relations?  

GROUP Impact on Good Relations 
 

Policy / Decision  
Changes 

Religion 
 
 

No n/a 

Ethnicity 
 
 

No n/a 

Political Opinion 
 
 

No n/a 
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PART 4 – SECTION 75 EQUALITY SCREENING DECISION  

 

This section is only relevant to the Section 75 Equality 

Duties 

4.1. How would you categorise the impacts of the policy or decision?  

Please refer to guidance notes on categorising impacts 

Please select:  

Major Impact 
 

 

Minor Impact  
 

X 

No Impact 
 

 

 

4.2. Does the policy or decision require a full Equality Impact Assessment?  

Please select:  

Yes 
 

 

No 
 

X 

 

Please provide reasons for your decision 
 
This policy does not require an EQIA and does not negatively impact on any 
Section 75 group.  The introduction of on-line applications will see a positive 
impact by ultimately improving access to all parents re application for admission.  
The parents applying for school places, particularly those applying for pre-school 
and primary places are more likely to be in the younger age brackets of the adult 
population.  The introduction of digital admissions will provide the service via the 
technologies that young people use every day and expect from a large public 
service organisation. 
 
The EA will provide a dedicated helpline for all new applicants which will support 
parents and schools/providers should they experience any technical difficulties 
using the online system (in addition to the existing helpline re general admission 
queries). 
 
Where parents are unable to access the online system at home the EA will 
encourage schools to provide a computer terminal(s) for use by parents on open 
days/nights.  Some nursery, primary schools and pre-school providers have 
expressed concern that when parents no longer have to leave an application form 
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form in that settings would lose the personal interaction with those parents who 
may have literacy/IT/other difficulties. It was highlighted by pre-school/primary 
providers that this this is also an opportunity to encourage parents to list further 
preferences.   If schools were to provide a computer at open days (or at other 
designated times) the opportunity to provide this personal advice/assistance would 
remain as well as increasing IT access (need to address IT security/open access 
as in public library).  This approach could also be adopted by post primary schools 
if required. Computer terminals will be available at the EA’s HQ offices and 
resource centres.  Parents may also access the internet in any public library. 
 
In the unlikely event that parents are unable to access the online system, either at 
home or using one of the options listed in the preceding paragraph, they will be 
able to make applications through the dedicated admissions helpline. 
 
The existing facility to improve accessibility of an digital system e.g. large font, 
translation etc. will continue to be provided and expanded to incorporate the needs 
of users with disabilities. 
 
In cases whereby a parent cannot submit an on-line application a paper form will 
be accepted or where admission materials cannot be accessed on the website 
they can be provided in paper/alternative formats on request. 
 
The introduction of on-line admissions procedure will maximise use of the 
opportunities presented by design of the EA’s new website.  In addition, in the 
longer term, digital platforms will enable the EA to carry out many communications 
with parents and schools electronically, supplementing existing methods of 
communication with text, email, mobile apps and other electronic communications. 
 
It is the EA’s intention to integrate the digital admissions facility with other services 
in particular the application for home to school transport assistance and 
applications for Free School Meals and Uniform grants thereby delivering greater 
transformation of services for parents. 
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PART 5 – DISABILITY DUTIES  

 

5.1. Does the policy or decision encourage the participation of disabled people 

in public life? Or is there anything you can do within the policy or decision to 

encourage participation of disabled people in public life?  

How does the policy encourage the 
participation of disabled people in  
public life?  
 

Is there anything further you can do 
to encourage the participation of  
disabled people in public life?  

The policy does seek to specifically 
encourage the participation of disabled 
people in public life. 

No 

 

5.2. Does the policy or decision promote positive attitudes towards disabled 

people? Or is there anything you can do within the policy or decision to 

promote positive attitudes towards disabled people?  

How does the policy promote  
positive attitudes towards disabled  
people?  

Is there anything further you can do 
promote positive attitudes towards 
disabled?  

The policy does not specifically promote 
positive attitudes towards disabled 
people. 

N 

 

 

PART 6 – HUMAN RIGHTS  

 

6.1. Are Human Rights Relevant?  

Article 
Relevant 
Yes/No 

Article 2: Right to life. No 

Article 3: 
Right to freedom from torture, inhuman or degrading 
treatment or punishment.  

No 

Article 4: 
Right to freedom from slavery, servitude & forced 
compulsory labour. 

No 

Article 5: Right to liberty and security of person. 
No 

Article 6: Right to a fair & public trail in a reasonable time. 
No 

Article 7: 
Right to freedom from retrospective criminal law & no 
punishment without law. 

No 
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Article 8: 
Right to respect for private & family life, home & 
correspondence. 

No 

Article 9: Right to freedom of thought, conscience & religion. 
No 

Article 10: Right to freedom of expression. 
No 

Article 11: Right to freedom of assembly & association. 
No 

Article 12: Right to marry & found a family. 
No 

Article 14: 
Prohibition of discrimination in the enjoyment of the 
convention rights. 

No 

Protocol 1, 
Article 1 

Right to a peaceful enjoyment of possessions & 
protection of property. 

No 

Protocol 1, 
Article 2 

Right of access to education.  
Yes 

 

If you answered ‘no’ to all human rights considerations, please go to section 7 – 

monitoring 

 

6.2. If you have answered yes to any of the Articles, does the policy or 

decision have a potential positive impact or does it potentially interfere with 

anyone’s Human Rights? 

Article number 
 

Positive impact or  
potential interference?  

How? Any legal  
issues arise?  

Protocol 1, 
Article 2 
 
Right of access 
to education 

Positive impact 

The introduction 
of digital 
admissions 
ultimately 
improves 
access to all 
parents re 
application for 
admission. 

 
 
None  
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PART 7 – MONITORING   

 

7.1. What data will you collect to monitor the impact of the policy in terms of 

equality of opportunity, disability duties or human rights compliance?  

 

Section 75  Disability Duties Human Rights  
 

Will monitor:  
 Number of online applications as percentage of total applications 
 Increased number of website views of admission pages on EA website 
 Feedback: 

o Built in user satisfaction on completion of digital application 
o Possible categorisation of Helpdesk calls e.g. request for technical 

support and use of such comments to inform service improvement; 
e.g. a count of the number of forms completed on behalf of parents. 

 

 

The EA will review the screening of this policy if required before the introduction of 

digital admissions for post primary education. 

 

SIGN OFF 

 

Approved Lead Officer:   Sara Long, Digital Admissions Project Lead 

 

Policy Screened by:        Mairead Maguire, Digital Admissions Project Lead  

 

Date:                               24 September 2018 

 

 

 

Please note that the template must be published as part of the 

screening process. Please forward the completed template to 

equality.unit@eani.org.uk for publication  
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