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Foreword 
Youth Service should provide learning opportunities and experiences that are relevant 

and interesting for all young people, but should also provide a more targeted service for 

those most at need (Priorities for Youth Policy, DE 2013).  

The Education Authority has proven that the Youth Service can contribute greatly to the 

development of many young people with a learning disability.  The Youth Service can 

deliver services targeted at meeting identified needs including developing a self-identity; 

self-confidence; independence; social and life skills and ultimately a sense of citizenship. 

Equality and inclusion are the cornerstones of an education system which enables every 

learner to fulfil their potential (Priorities for Youth, DE 2013). The Education Authority 

Youth Service, Ballymena Office continues to be committed to working towards a society 

that provides people with choice, opportunity and respect as equal citizens.  

In 2002 a partnership between Mencap and the North Eastern Education and Library Board 

was formed to develop a pilot project that examined how Youth Service could facilitate 

young people with a learning disability to engage in local youth provision.   Embedding the 

learning and recommendations from the pilot, a further project provided a Good Practice 

Guide for Youth Workers who wished to engage in inclusion work for young people with 

learning disabilities. 

A review of the guide was completed in 2016 embedding the new policy framework 

including ‘Priorities for Youth - Improving Young People’s Lives Through Youth Work’ (DE, 

2013) and the CRED Addendum (DE, 2016).  It is hoped that this guide will be used by youth 

work practitioners in a variety of Education Authority youth work settings as a useful 

reference point for practice development. 

 
 
Arlene Kee 
Interim Head of Youth, Education Authority 
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 Introduction 
 The Northern Ireland Executive’s “programme for Government 2001/2002” set out 

as one of its aims, improved access to services for young people with disabilities. The 
Executive’s programme fund for children as part as a Department of Education 
initiative funded a Good Practice guide to examine access to Youth Services by 
Young people with disabilities. 

The “Good practice Guide” is the culmination of work undertaken by the North 
Eastern Education and Library Board in partnership with MENCAP N.I. 

In August 2016 EA Youth Service finalised a review of this Good Practice Guide in 
line with the Department of Education’s strategy to target communities of interest 
and those who may be at greater risk of social exclusion, marginalisation or isolation, 
because they experience a combination of barriers to learning. 

This Good Practice Guide is set firmly in the context of Section 75 of the Northern 
Ireland Act. This Act places a duty on all public bodies to promote equality of 
opportunity for a number of named groups – people with a disability being named as 
one of these groups. 

The guide is set in context of the Disability Discrimination Act 1995 where Service 
Providers must make reasonable adjustments such as giving extra help and remove 
physical barriers to access. 

The guide also is set in reference to Department of Education Priorities for Youth, 
Programme for Government 10 year plan and CRED policies. 

This guide is intended for use by Youth Service personnel, both full time and part 
time, as they progress in their promotion of full inclusion and equality of 
opportunity.  The aim of this guide is to further develop the principles which 
underpin much of the Youth Work undertaken in statutory controlled youth 
provision (for further information and guidance refer to ‘A Model for Effective 
practice’). 

 The guide reflects the EDI values within the Model for Effective Practice: 

Equity – The promotion of fairness and rights in accessing youth services for young 
people with disabilities. 

Diversity – The appreciation of the differences between people and the acceptance 
and accommodation of the individual needs of young people – disabled and non-
disabled. 

Interdependence- The establishment of good relations between disabled and non-
disabled young people as equal participants in local youth provision. 
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Research and Comment 

World-wide 1 billion people around 15% of the world’s population live with a 
disability which equates to 1 in 7 people. (WHO, 2014)  The rates of disability are 
increasing due to aging populations, war, global rise in chronic health conditions and 
other external factors.  People with disabilities are generally poorer and are 
associated with poverty while at the same time they need to overcome huge barriers 
in their daily lives. (ADD, 2014)  

In the context of Northern Ireland approximately 10% of the population live with a 
disability of which 21% are adults and 6% are children which is approximately 14,600 
with this figure being on the increase.  2 out of 5 households in Northern Ireland 
include at least one person with a disability with97% acquiring their disability after 
they were born with 1 in 5 people experiencing mental ill health.  Females have a 
higher prevalence of disability than males as almost a quarter 23% indicating they 
live with some degree of disability compared to their male counterparts which 
equates to 19%.  However in regards to young people this changes; with 8% being 
males compared to 4% females.  (Northern Ireland Survey of people with Activity 
Limitations and Disabilities NISALD, 2007)  

Research shows that a person with a disability is almost twice as likely to be 
unemployed as someone without.  For members of the deaf community low levels of 
educational attainment is a serious issue with 80% of deaf people over 16 having a 
reading age of 8 years.  Difficulties that a young person with a disability may face 
include: 

They may have limited social contact and feel isolated. 

They are twice as likely to be bullied as other children as 8 in 10 people experienced 
bullying in the last year. (DENI, 2010)  

They may have limited access to transport. 

Parents may be overprotective as the Contact a Family Survey in 2010 found that 
70% of families with disabled children that there was poor or unsatisfactory 
understanding and acceptance of disability from their community or society. 
(OFMDFM, 2012)  

"Environmental" factors can really irritate someone with sensory issues. 

Negative attitudes from others such as being: segregated from others, treated with 
fear and unease, patronised, treated differently or pitied and not having equal access 
to services and having decisions made on their behalf.   

These attitudes are further portrayed through the media which reinforces the 
negative attitudes to people who have a disability. The most extreme expression of 
these negative attitudes to disabled people is manifested through violence and hate 

INCLUSION RULES OK! 
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crime.  The NISALD survey found that 8% of males and 5% of females with a 
disability had experienced disability hate crime. 

This manual focuses on young people primarily with a learning disability and 
research has shown that young people with a learning disability often experience a 
high degree of social isolation as reflected above.  (McConkey & Smith 2000 and 
Hazel Gordon 2003) 

McConkey & Smith 2000 and Hazel Gordon 2003, states the majority of young 
people with learning disabilities attend special schools which may be situated 
outside of their own communities, and therefore lack the ‘natural’ social and 
friendship networks that link them into the life of their local community.  They 
encounter discrimination in the form of bullying or through a general lack of 
understanding of learning disability on the part of the public.  In some cases the 
nature of the young person’s disability itself may cause social problems.   
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 How to use this Guide 
 This guide has been written in six sections. The sections are not necessarily 

chronological but are inter-related. 

 Section 1- Preparation and Training 
 Section 2- Recruitment and Induction 
 Section 3- Participation 
 Section 4- Embedding the Practice 
 Section 5- Case Studies 

 Each Section gives a brief overview of the tasks involved and suggests action for the 
work. Users are referred to the pro-formas, reference notes and agency information 
(which include contact names and addresses). These resource and information 
sheets are numbered and can be found in Section 6 of the guide. 

 Further information and advice is available from 

Education Authority Youth Service (Ballymena Office)  

Tel: 028 2566 1330 

MENCAP 

Tel: 0808 8081111 
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Tel: 0808 808 1111 
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1.1 Children and young people with learning disability are not always visible in our 
society. In many instances they live in local communities but often are not part of the 
natural networks which non-disabled children and young people are included in. 
They may go to a special school, which is often outside their local area. They are 
transported by bus to and from school and as “McConkey and Smyth” point out, 
“access to leisure opportunities is often only possible with the support of parents and 
carers”. 

 

1.2 Including young people with learning disability involves looking beyond the young 
people that ‘turn up’ at youth clubs/project. Initially this will require the youth 
club/project to be pro-active in seeking out these young people.   Once a club/project 
has established a culture of Inclusion, through on going promotion of its service, the 
likelihood of young people and their parents in accessing the youth club/project is 
increased accordingly.  
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Step one 
Suggested Action 

1.3 Promoting your club/project 

Your youth club/project should develop a Promotional Pack in line with agreed 
template. This can be sent out to potential members and/or professionals who work 
with young people with disabilities. 

Your pack should include: 

1.3.1 General information about your club/project: 

 Opening times, 

 Address, 

 Telephone number, 

 Names of key staff, 

 Contact details for the Leader in Charge, 

 Club rules / code of conduct 

1.3.2 Programme and General Areas of work such as: 

 A commitment to Inclusion Statement 

 Membership details with annual and nightly costs given (if relevant) 

 Any relevant information on nightly programme and range of activities. 

1.3.3 Additional Information 

 Registration form (enhanced if required) 

 A copy of the Child Protection Policy Guidance Leaflet to parents/carers  

 This pack could also be sent to 

 Parents, 

 Schools, 

 Libraries,  

 Local business, 

 Local Health Centres 

 Local volunteer bureaux, 

 Local Council Officers.  
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Step Two 
1.4 Reaching out to young people with Disabilities 

To reach and engage young people with Learning disabilities you need to make 
contact with the places and agencies that are part of their lives: 

 Teachers in special schools 

 Social Workers 

 MENCAP and other Voluntary Agencies 

 (See list of contacts at resource document 2)  

1.4.1 Suggested Action 

Send out a copy of your club’s promotional leaflet (see reference document 1) with a 
letter of introduction (see resource document 3) and several copies of your 
registration pack  

Follow this up with a series of phone calls explaining what your club/project has to 
offer. 

When agencies signpost to your club/project the most important contact that will 
follow is that with parents and carers. This group are the gatekeepers for young 
people with a learning disability. Like any parent they want the best for their child. 
However the increased vulnerability of these children that is due to the nature of 
their disability means that parent need added reassurance that the Youth Service is a 
safe and welcoming environment. 
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Step 3 
1.5 Training your staff 

The most important resource in any youth club/project is the people who work there. 
In order to make inclusion a reality, staff needs time to absorb information, explore 
the issues and make decisions about how to make Inclusion work in practice in their 
youth club/project. 

1.5.1 Units setting up this type of project must recognise the importance of staff time in 
induction and relationship building with young people with learning disabilities. As 
such it is recommended that they allocate (and agree payment where relevant), for 
one extra member of staff on the nights when the young people with learning 
disabilities attend their unit (a ratio of one member of staff to three young people is 
recommended at the initial stages of the project). The role of this member of staff 
would be to act as the key worker for the young people with learning disabilities. The 
key worker would welcome and receive them into the club, spend time with the 
individual young people in assessing needs, give feedback to parents and be the 
parents’ principle point of contact with the club/project. 

1.5.2 The role of the Leader in Charge is vital, in providing support to the key worker by 
allowing him or her time to work closely with, what are in essence, small numbers of 
young people who often need to work at a slower pace than their non-disabled 
peers. 

1.5.3 Staff training and an awareness programme are important. This may involve 
Disability Awareness training and this information manual to be used as a reference 
by the staff team.  
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1.5.7 Suggested Action 

Make time for quality staff training (see Training Outline at resource sheet 4). 

Make sure staff have adequate “face to face” time with the young people, 
particularly when the young people are new to the club/project. This may mean 
removing one member of staff from the nightly rota of activities and assigning them 
to this work or securing an additional member of staff or volunteer to cover for those 
staff working with the young people with learning disabilities. (See Job specification 
resource sheet 5) 

Make sure your staff have access to up to date information on providing effective 
support to young people with learning disabilities, making activities accessible and 
providing advocacy. (See staff guidance resource 7)). 

Network and develop supportive communication links with other agencies which can 
provide specialist advice and support. (See Contact List at resource document 2). 
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Step 1 
2.1     Making contact with young people 

When young people with learning disabilities are signposted to you it will be 
necessary to arrange to meet with the young people and their parents/carers. We 
have called this the induction meeting. 

2.1.2 This meeting should: 

Provide the Young people with an opportunity to meet Youth Club/Project Staff and 
hear about the club programme and the rules for the club/project. 

Give parents the opportunity to meet Youth Club/Project Staff and see the venue 
and facilities. 

Provide you with a chance to gather information about the young person and his/her 
likes and dislikes interests and experience. We have called this the Shared Needs 
Approach (see pro forma – Interview Questions at resource document 6). 

Parents may have questions about support, supervision levels, health and safety and 
Child Protection Procedures. Depending on the information you receive, you may 
want to agree with the parent on how to best meet the needs to enable the young 
person to access the club/project. 
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Step 2 
2.2 Preparing the Young people in your club / project 

2.2.1  In order to make your club/project as welcoming as possible for young people with 
learning disabilities it is necessary to prepare the ground with your current members. 
Most young people with learning disabilities report that they have difficulty feeling 
accepted. They talk about being ignored and very often report instances of bullying. 
Forty seven per cent of people with a learning disability surveyed by MENCAP 
reported name-calling or verbal abuse. “Almost a quarter (23%), of respondents 
reported physical assault…. Assault in public places seems to be a significant 
problem.” (MENCAP 1999) 

2.2.2  Staff should prepare their members for the project by discussing it with them and 
involve them in the induction of the young people with learning disabilities. (See 
case study evidence in section 5) 

2.2.3 Suggested Actions 

Have informal conversations with established groups of young people within your 
club/project-The senior member committee, trainee leaders, football team, project 
groups etc. 

Arrange Disability Awareness raising sessions (see contact List at resource 
document 2). 

Advertising for peer mentors from within your club/project membership. These 
young people should be willing to give some of their time to welcoming and 
befriending the young people with learning disabilities. (See section 3 participation). 
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3.1 Suggested Action 

Establish a “Key Worker” system in the youth club/project where one member of 
staff is given responsibility of the induction of young people with learning 
disabilities. This should be a member of staff who has an interest in working with 
young people with learning disabilities. Strong relationships built with the young 
person is key to them being able to participate fully in the club/project. This worker 
should have the full support of the centre leader and will be the primary point of 
contact with the club/project for parents and carers. (See case studies in section 5)   

The key worker should be supported to keep recordings of their work so that 
communication with parents and carers is meaningful and can attest to the young 
person’s activity and development. These recordings are also important in 
monitoring any changes in behaviour or general health.  (see sample recording 
sheets resource no.9) 

Youth club/project staff need to examine their club programme in the light of the 
“shared needs interview” with parents and their own initial assessment of needs. The 
programme offered should be as accessible as possible to avoid actively excluding 
young people with learning disabilities. This not only involves making the activities 
themselves accessible but also providing young people with learning disabilities with 
information in an accessible format in order that they understand what is offered, 
how to access it and more importantly to afford them opportunities to make choices 
and decisions about what they do. (See ideas for Activities at resource no. 10 and 
MENCAP Reference Manual available from MENCAP Northern Area Office see 
contact list at resource no. 2). 

The youth club/project should also provide non-disabled young people with 
information about facilitating the inclusion of young people with learning 
disabilities. Youth club/project members need to know why an activity is being 
changed or adapted; they need to be consulted on these adaptations to help them 
develop a better understanding of the needs of young people with learning 
disabilities. 

Where natural interactions between disabled and non-disabled young people begin 
to take place, a peer mentor system could be introduced. (See section four and 
resource no. 11) 

  

INCLUSION RULES OK! 



 

23 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Embedding the Practice 
 

  

Section 4 



 24 

4.1 There is a very limited understanding of the needs of young people with learning 
disabilities among the general population.  

4.2 Developing awareness and understanding of these issues is a long process, which 
will take some years to make any significant changes in the lives of the population of 
young people with learning disabilities.  

4.3 For inclusion to become the normal practice in Youth Service changes in attitudes 
are the most significant factor. 

4.4 MENCAP’s research report into bullying “Living in Fear” (2000) found that nearly half 
of all young people and adults with a learning disability have experienced bullying. In 
the majority of instances of bullying in public places, those using bullying behaviour 
were non-disabled young people. The youth service has a considerable role to play in 
the non-formal; education of young people.  Indeed the Youth service Curriculum 
has “acceptance and understanding of others” at its core. Youth clubs/projects and 
groups must be able to demonstrate to the families of young people with learning 
disabilities that they can provide a quality service to their children and young adults. 
However, working with the non-disabled young people in your club to raise 
awareness and develop an understanding of the issues facing people with a learning 
disability is paramount to achieving long term change. 
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Suggested Action 

Open your club to young people with learning disabilities.  With reference to all the above 
steps begin to look beyond the young people who turn up at the door of your club.  (See 
section one above). 

Create a culture of inclusion in your club/project by making your activities as accessible as 
possible and by working toward including young people with learning disabilities in 
projects within the clubs. (See section three above). 

Work toward the development of “Buddies” or “Peer Mentors” within your club/project. 
(See Peer Mentor Training Pack, resource no. 11).   

Ensure staff who are working with young people with learning disabilities are well 
supported and given opportunities for top up training. This can be obtained through EA 
Youth Service training, MENCAP or any other relevant disability agency.  

Highlight diversity in your club/project and any success from this 
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Case Study  
EA Youth Service Sunnylands Youth Centre, Carrickfergus 

The project came from the part time inclusion worker’s identification of need that 
young people from the Sunnylands area who had a learning disability were not 
accessing the mainstream youth provision.   

A project was planned to meet this need and was led by the part time inclusion 
worker.  The project aimed to break down barriers, challenge attitudes around 
difference and promote the acceptance of others in the youth centre environment.   
This was to be achieved by bringing the groups together and using a peer mentoring 
model.  The main steps were: 

o Promotion and Recruitment for the project. 
o A 6 week preparation programme for both groups separately.  
o A 6 week programme with both groups together following the buddy 

template having exclusive use of the centre premises. 
o A one off session to the overall members of the youth centre on attitudes and 

perceived fear around young people with disabilities. 
o Bringing young people into a youth club night supported by the peer mentors. 

In preparation for the project the local Gateway (youth provision for young people 
with learning disabilities) targeted a group of 8 young people with learning 
disabilities from the local area.  Simultaneously a group of 8 young people were 
recruited from within the centre.   

In the initial stages young people from the centre raised issues around their lack of 
awareness of disability and they didn’t feel comfortable in engaging with young 
people with disabilities due to their own fears.  The Gateway group cited a lack of 
confidence and fear around not being accepted.  They also weren’t aware the 
provision was open for them. 

Following the preparation stage both group interacted and worked well together on 
a shared programme.  Some of the peer mentors progressed onto volunteering for 
the Local Gateway club.  

Due to the ending of the part time inclusion worker’s post the last stage did not 
happen.   Key outcomes of the project were that positive relationships developed 
between both groups.  There was a noticeable change in attitudes from the young 
people who attended the awareness raising sessions.  Young people from the 
Gateway group become more confident within and around the building.  All the 
young people from the gateway group individually grew socially which enabled them 
to build relationships with an adult which was the key worker in this instance.   
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Recommendations: 

The project had to be flexible to meet the needs of both groups as not all young 
people communicated through verbal means.  It was important to use different 
mediums and be aware of the use of language, explore different ways to 
communicate through use of pictures, eye contact and there is a need to be more 
reflective so that you can develop and have an understanding of the individual needs 
and abilities within the groups.   

There was a need to be creative in adapting the materials in the manual to best meet 
the needs of the groups. 

All staff need to be involved in  the process and be brought on the same journey as 
attitudes need to be continually challenged or the project will not succeed as old 
attitudes will seep back into the young people and environment. 

There needs to be strong leadership to continue to embed good practice at all levels. 

“When the process of this project begun there was a sense of fear of the unknown from 
both groups of young people, as the project progressed it was evident that through 
gaining an awareness and understanding of each other’s needs the young people 
realised that everyone is different and unique in their own way. Through implementing 
the buddy template and adapting each session to the individual needs of each 
participant  it could not only have a positive effect on a young person’s life it could also 
had an effective result on a community level and encourage a more inclusive 
environment for all.”   

Jo Ann Venus (Part Time Inclusion Worker) 

  

EA YOUTH SERVICE 



 30 

 

 

 

 

 

 

  

INCLUSION RULES OK! 



 

 

 

 

 

 

 

 

 

 

 

 

 

6 Section 

Resource Materials 

 



 

Resource 
Materials 

Resource 1 Sample Promotional Leaflets & 

Registration 

Resource 2  List of Contacts 

Resource 3   Letter of Introduction               

Resource 4   Staff Training Session Outline                  

Resource 5 Job Specification YSW Specialist 

(Inclusion) 

Resource 6  Referral Form                        

Resource 7 Staff Guidance                  

Resource 8 Risk Assessment Template 

Resource 9  Sample Recording sheets                          

Resource 10  Ideas for Activities 

Resource 11 Peer Mentor Training Pack 

Resource 12  Illustrative example of Outcomes 
Framework (Priorities for Youth)          



 

 

 

r Youth Centre Name Here 

Introduction & Welcome 

Please enter a brief Description of the unit and welcome from the Youth Support Work in Charge 

Typical Weekly Programme 

 Monday Tuesday Wednesday Thursday Friday Saturday Sunday 

Age Range        

Activities         

Additional Programme Options 

List in here additional programme options such as group work projects planned for this year etc 
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Youth Service Child Protection 
Guide for Parents 

Name of Youth Centre/Project:       

Child Protection Policy Statement 

Click here to enter youth centre name  has a duty of care for the welfare, safety and protection of young 
people using our services. 

We will carry out this duty by following the Youth Service Child Protection Procedures. 

Child Protection Procedures 

All staff have been subject to appropriate criminal background checks. 

All staff have adopted the Youth Service’s ‘Code of practice for adults working in Youth Settings’ which 
dictates proper behaviour towards our young people. 

All staff are required to undertake appropriate child protection training at regular intervals 

All staff are aware of procedures for reporting suspected or disclosed abuse 

All staff are aware of Health & Safety Procedures 

Confidentiality  

The requirement to protect children ultimately outweighs any duty to confidentiality. 

No guarantee of confidentiality can be given to the child or staff member. Failure to disclose relevant 
information about an alleged crime is an offence in itself. 

Any information provided will only be disclosed where it is in the best interests of the child to do so and 
on a NEED TO KNOW BASIS. 

All records, information and confidential notes will be kept in separate files in a locked drawer or safe. 

How a parent can express a concern? 

I have a concern about a child’s safety 

 

I talk to the designated worker for Child Protection on Click here to enter number 

 

If I’m still concerned I can talk the line manager Click here to enter Name who can be contact on Click 
here to enter number. 

 

 

 

 

If I’m still concerned I can talk to the EA Child Protection Officer  

 

Who else can I talk to? 

At any time you can talk to a Social Worker or the PSNI 

EA/NE/YS2 v2.0 

Resource 1 
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 Youth Service Registration Form    EA/YS1 v1.0 

 

I consent to my son/daughter ____________________________ (name in full) taking part in the Youth Centre/Youth Service 
Programmes provided by ____________________ Youth Centre/Project 
 
Please give details of: 
Any current medical condition/any medication being taken (including allergy or dietary requirements) 

 

Any other relevant information/assistance required that would enable his/her participation or present as a barrier to 
learning? 

 

Young Persons Details (for registration on the new membership computer system) 

First Name: ______________________________ Date of Birth:  ______________________________ 

Last Name:  ______________________________ Current Age:  ______________________________ 

Address:  ______________________________ Email Address:  ______________________________ 

  ______________________________ Postcode:  ______________________________ 

 
Contact Details of Parent/Guardian Primary Contact   Alternative Contact 
Name:     ______________________________ _______________________________ 

Relationship to Child:   ______________________________ _______________________________ 

Contact Address:    ______________________________ _______________________________ 

Home Telephone No:   ______________________________ _______________________________ 

Mobile Telephone No:   ______________________________ _______________________________ 

Email Address:    ______________________________ _______________________________ 

 
I do/do not give permission for my son/daughter to be involved in promotional publicity material such as photographs or video 
 
EA Youth Service will use the information about you on this form as a registration record. The EA will comply at all times with 
the principles of the Data Protection Act 1998. Your signature on the form is deemed to be authorisation by you to allow the 
Youth Service to process and retain the information for the purpose stated and to use the services provided at the Youth 
Centre within the policies set forth by the Centre’s Youth-Worker-In-Charge. 
 
Signature: ________________________________ Date: ______________________________ 
  (Parent / Guardian) 

This form must be signed by the person with Parental Responsibility as defined by the Children (NI) Order 1995 
 
 
 
Office use only   
Youth Centre      Area Youth Worker Data 
Member Entered On:  ____________________   Member Profile entered on: _____________________  
Registration Number:  ____________________  Entered by:    _____________________ 



 

Member type:  ____________________ 
Entered by:  ____________________    

Contact List  
Youth Service & MENCAP NI 
 
MENCAP N.I       Helpline: 0808 808 1111 
Email: helpline.ni@mencap.org.uk 
Segal House 
4 Annadale Avenue 
Belfast BT7 3JH 
Website: http://www.mencap.org.uk/northern-ireland 
 
Education Authority Youth Service  
Ballymena Office             Tel: 028 25 66 1330 
Youth Department 
County Hall 
182 Galgorm Road 
Ballymena BT42 1HN 
 
Ballymena/Antrim/Moyle 
Ballymena Area Youth Office                              Tel: 028 25 861 725 
Broughshane Youth Centre 
Knockan Road 
Broughshane 
Ballymena 
 
Newtownabbey/Carrick/Larne 
Newtownabbey Area Youth Office                           Tel: 028 90 840 971                                                                    
“The Bungalow” 
134a Ballyclare Road 
Glengormley BT36 5HN 
 
Coleraine/Ballymoney/Magherafelt 
Coleraine Area Youth Office                                    Tel: 028 703 52279 
“The Bungalow” 
Coleraine High School 
Lodge Road 
Coleraine BT51 1LZ 
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Special Schools, Education Authority 
 
Castletower ( 3 departments) 
Contact the Principal 
80 Trossan Avenue 
Ballymena 
 
Early Years Special School                                       Tel: 028 2564 8264                                                                                                                                                                           
Dunfane Special School (incl. 6th Form Centre)  Tel: 028 2564 8263 
Loughan Special School                                                    Tel: 028 2565 2944   
 
Kilronan Special School                                                   Tel: 028 7963 2168 
Contact the Principal 
46 Ballyronan Road 
Magherafelt BT45 6EN 
(Severe Learning Disability) 
 
Riverside Special School                                                    Tel: 028 9442 8946 
Contact the Principal 
Fennel Road 
Antrim 
BT41 4PB 
(Severe Learning Disability) 
 
Hillcroft Special School                                                     Tel: 028 90837488                                                                           
Contact the Principal 
Hollcroft School 
Manse Way 
Newtownabbey 
BT36 5UW 
(Severe Learning Disability & PMLD) 
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Special Schools, Education Authority (Cont.) 
 
Roddensvale Special School                                              Tel: 028 2827 2802 
Contact the Principal 
The Roddens 
Larne BT40 1PU 
(Severe Learning Disability) 
 
Sandelford Special School                                                 Tel: 028 7034 3062 
Contact the Principal 
4 Rugby Avenue 
Coleraine BT52 1JL 
(Severe Learning Disability) 
 
Rostulla Special School                                                   Tel: 028 9086 2743 
Contact the Principal 
2-12 Jordanstown Road 
Newtownabbey BT37 0QF 
(Mild learning Disability) 
 
Thornfield Special School          Tel: 028 9085 1089   
Contact the Principal 
8-12 Jordanstown Road 
Newtownabbey BT37 0QF 
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Other agencies 
Northern Health & Social Services Trust Children’s Disability Teams 
Children’s Services                                                       Tel: 028 9331 5114                       
Ellis Street Complex 
Carrickfergus BT38 8AZ 
  
Children’s Services                                                         Tel: 028 79366840 
Sperrin House 
43 Queen’s Avenue 
Magherafelt BT45 6BY 
 
Children’s Services (Causeway)    Tel: 028 27661808       
Armour Complex 
6 Newal Road 
Ballymoney BT53 6HD 
 
RNIB (Royal National Institute for the Blind)                 Tel: 028 9032 9373 
Email: rnibni@rnib.org.uk  
Victoria House 
15 – 17 Gloucester Street 
Belfast BT1 4LS 
 
Northern Ireland Deaf Youth Association                         Tel: 028 9031 3170 
Email: celine.heatley@ndcs.org.uk  
38 – 42 Hill Street 
Belfast BT1 2LB 
 
Downs Syndrome Association                                          Tel: 028 9066 5260 
Email: enquiriesni@downs’syndrome.org.uk  
Marlborough House 
Lisburn Road 
Belfast BT9 6GH 
  
Autism NI                                Tel: 028 9040 1729 
Knockbracken Healthcare Park 
Saintfield Road 
BelfastBT8 8BH 
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Sample letter to be used to promote the work and practice of the unit to non-youth 
service organisations. 

 

Enter Date and contact details 

 

Dear 

I am __________________ from ______________youth club/project.  

We are a statutory unit/project located in the Ballymena Office area of the Education 

Authority for Northern Ireland. We offer a range of activities and opportunities focusing 

on young people’s personal and social development in line with the DE “Priorities for 

Youth policy”. 

Our club/project is seeking to increase access to our service from young people with 

learning disabilities from this local area. We are embedding the “inclusion rules OK” good 

practice guidelines into our unit. This will enable us to focus on supporting and enabling 

the young people with learning disabilities to fully participate in the unit/project. 

I would appreciate if you would promote our unit/project through your staff .Our target 

group is  

Young people aged? ______to_______? Living in the _____________________area. 

I would be willing to discuss this work with any parents/carers/professional who may want 

more information or clarification. 

Yours faithfully 

 

Leader in Charge/Area worker.  
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Training Session: Involving young people with Learning Disabilities in mainstream 
youth services. 

 

Aims of this session: 

 To give participants a greater understanding of the nature of learning disability. 

 To give participants the opportunity to discuss and share experience. 

 To give participants practical advice and information to enable them to involve 

young people with learning disabilities more fully in mainstream, youth provision.  

 

Objectives of this session: 

 To examine the nature and effects of learning disability. 

 To examine the needs of young people with learning disabilities and how these 

might differ from those of mainstream young people. 

 By sharing experiences and ideas for developing programmes which aim to 

promote the full participation of young people with learning disabilities. 

 

The learning outcomes of this session: 

 An increased understanding of learning disability and its effects. 

 A better understanding of how to work more effectively with young people with 

learning disabilities. 
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Session Programme 

 

1. Welcome and Introductions 

2. Expectations 

3. Exercise: A stranger in Town 

4. What is Learning Disability 

a. Definitions 

b. Effects 

c. Needs 

5. Planning a programme to meet needs. 

 

 

 

 

 

 

 

 

 

 

  

It is estimated that this training session will be between two and a half and 
three hours long. Participants may decide to add time for a break in the 
session on the night. 

Information in the form of a hand-out will be available to all course 
participants. 
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Job specification   

 

Youth Service 

Job specification;  Part Time - Youth Support Worker Specialist (Inclusion) 

 

Under the direction of the Centre Manager to  

1. Using the Parents Meeting Needs Assessment and Risk Assessment Template 

develop an environment for the specified young people to attend the centre 

2. Develop a youth work programme taking into account the needs of the young 

people with Learning Disabilities and in line with the Inclusion Rules Guidelines. 

3. Identify and secure resources to enable the delivery of appropriate curriculum 

projects to meet the specific/ additional needs of the young people. 

4. Use skills acquired through induction and training to work with the identified 

group of young people to further their personal and social development and 

encourage their participation in the unit. 

5. Encourage and enable young people to play an active part in the decision making 

and organisation of activities. 

6. Link with other part time staff to promote and embed the Inclusion Rules 

guidelines. 

7. To offer training and support to the Peer mentors in line with the Inclusion Rules 

guidelines. 

8. To link with the line manager in liaising with Parents. 

9. To maintain accurate notes and recordings and submit a quarterly report  

10. To update relevant risk assessments for the specified young people and related 

activities. 

11. To work in partnership if appropriate with specialist agencies to embed the 

Inclusion Rules guidelines. 

12. Any other duties that may be deemed appropriate by the centre manager or the 

employing authority. 
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EA Youth Inclusion Project: Young person Nomination form 

Young person’s Details 

 

 

 

 

 

 

 

 

 

Referrers Details 

 

 

 

 

 

 

 

 

 

 

 

  

First Name:  _____________________________ Last Name:  _____________________________ 

Address: _______________________________________________________________________ 

                     _____________________________ Post Code: _____________________________  

Date of Birth: ____________________________ 

Telephone:   ____________________________ 

Name of Parent or Guardian:  ____________________________________________________ 

Address if different from above: ____________________________________________________ 

                     _____________________________ Post Code: ____________________________ 

 

 

First Name: ____________________________ Last Name: ____________________________ 

Contact Address: ________________________________________________________________ 

_______________________ Post Code: ____________________________  

Telephone Numbers:  _____________________________________ 

Please state briefly in what capacity you know the young person: 

__________________________________________________________________________________ 

__________________________________________________________________________________ 

Why do you think this young person would benefit from this project? 

__________________________________________________________________________________ 

__________________________________________________________________________________ 

__________________________________________________________________________________ 

__________________________________________________________________________________ 

Signed: _____________________________ Date: __________________________________ 

Please return completed forms to ____________________________Youth Club/ project 

Address:  ______________________________________________________________________ 
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Staff Guidance 
 

1. Disability Awareness Information 
 What is a learning disability? 

 How society treats people with a learning disability? 

 To know is to understand – MENCAP Publication 

 

2. Making Information Accessible 
 Am I making myself clear – MENCAP publication 

  

3. Information Notes (taken from MENCAP Gateway 
publications) 

 Involving people with different abilities 

 Dealing with challenging behaviour 

 Epilepsy 

 Autism 

 

4. Programming 
 Programming Goals 

 Ideas for Activities 

 

5. Record Keeping 
 Nightly evaluation sheets 

 Monthly evaluation sheets 
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Parent Meeting – Needs Assessment for Young People with Additional Support Needs 

 
 
 
 
 
 

Young Person’s Name       Address       

Date of Birth              

  Postcode       

Parent/Guardian Name         

Home phone number       Mobile Number       

Youth Centre/Project       Date of meeting       

 

1. What school does your son/daughter attend? 

      

 
2. What sort of activities does your son / daughter like? Does he / she have any 
particular interests? 
      

 
3. Does your son / daughter have any medical conditions and what are the 
symptoms?  (Asthma, epilepsy, diabetes, mobility problems etc.) 
      

 
  

EDUCATION AUTHORITY BALLYMENA OFFICE 

YOUTH SERVICE 
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4. Is your son / daughter taking any prescribed medication for this?        
 (Name of drug and dosage? How and when is this administered?) 
      

 
5. Is your son / daughter required to avoid certain foods?  

(What are these? Is he/she aware of what he/she can eat?) 

      

 
6. Does your son / daughter have any communication difficulties that you are aware 
of?       (Verbal communication, understanding language, reluctance to communicate, use 
of inappropriate language etc.) 

      

 
7. Are you aware of any behavioural difficulties or fears your son / daughter might 
have?   
(For example: fear of loud noises/large groups etc.)  
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8. Is he/she aware of basic hazards/dangers?    
(For example: road sense, strangers, dangerous substances, machinery or equipment?) 
      

 
9. Do you have any concerns about your son / daughter’s general development or 
other general comment? 

      

 
10. Is there another person we can contact in case of emergency? (We will endeavour 
to contact parents in the first instance unless agreed with parent otherwise). 
 
Emergency Contact Name: 

 
      

 
Relationship to Young Person:  

 
      

 
Address:   

 
      

  
      

 
Post code: 

 
      

 
Telephone Numbers: 

 
      

 
Mobile number:  
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12. Agreed Emergency Procedure (what constitutes an emergency and action to 

take) 

      

 
 
 

13. Using this needs assessment, the youth worker should now complete the attached 
Risk Assessment and send together for approval through the line management 
system 
 
 
14. The Education Authority will endeavour to make reasonable adjustments to 
accommodate young people with additional support needs, each request will be 
assessed on a case by case basis, with the final decision made by a Senior Officer 
within the Youth Service. A response will be made within a 14 day period 
 
Signed Parent:    _______________________ Date: __________ 

 
Signed Youth Worker:   _______________________ Date: __________ 

 
Comments by SYO:   

      

 
 
Signed Senior Youth Officer: _______________________ Date: __________ 
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EA YOUTH SERVICE – Ballymena Office 

Risk Assessment Record Name of Young Person:  _________________________   Initiated Date ___________________ 

    Unit/Programme:   _________________________   Review Date: ___________________* 

What are the hazards Resulting harm 
Who might be 

harmed 
Control measures to manage 

risk 

Risk value 
High/Medium/ 

Low 

Any further action necessary 
to control risk 

      

 

Signed Youth Worker/Leader in Charge:   ________________________________  Date: ____________________ 

 

Signed Senior Youth Officer:    ________________________________  Date: _____________________ 

*Any changes made to agreed provision/measures will require a signed and dated review of the Risk Assessment  
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Individual Recordings 
 

Individual:  

Session Number: 

Time:  

 

Comment / Follow on from previous session: 

 

 

Issues or Themes arising: 

 

 

Behaviour (comment on participation / group process and roles): 

 

 

Indicators or Change / Progression / Regression: 

 

 

Any Strategies Agreed or Areas to Follow Up: 

 

 

Date of next session: 
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Monthly Recording sheet 

Club/Project:       Month: 

 

OBSERVATIONS 

 

INTERPRETATIONS 

 

FUTURE ACTION 

 

What parts of the club 
programme did the young 
people take part in? 

 

 

 

 

 

 

 

 

Did any of the young people 
need support? In what areas? 

 

 

Did the young people express an 
interest in these activities or 
were they specially adapted in 
some way? 

 

 

 

 

 

 

 
 

Was the support adequate? How 
did the young person react? 

 

Are there any improvements that 
could be made to the 
programme? 

 

 

 

 

 

 

 

 

Will the support continue to be 
needed? In what form and by 
whom? 

 

 

 

 

 

 

 

 

  

At what level did the Young Person participate? 

Contact     Engagement  Recorded Outcome  Other   

Detail: 
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Monthly Recording sheet 

Club/Project:        Month: 

 

OBSERVATIONS 

 

INTERPRETATIONS 

 

FUTURE ACTION 

 

Are “natural” peer mentors 
beginning to emerge? Please 
state why? 

 

 

 

 

 

 

 

 

Are there any staffing issues? 
(Numbers, level of involvement, 
support etc.) 

 

Do peer mentors require support? 
What form of support is needed? 

 

 

 

 

 

 

 

 
 

 

How does the staff team feel the 
project is going? What feedback has 
the other staff given? 

 

What needs to be done to 
encourage young people to 
become peer mentors or be 
more effective peer mentors? 
(Training, information, support 
etc.) 

 

 

 

 

 

 

What would your staff team 
need to be able to continue to 
include young people with a 
learning disability? 

 

 

 

 

 

 

 

  

At what level did the Young Person participate? 

Engagement     Recorded Outcome  Accreditation 1  Accreditation 2   

Detail: 
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Ideas for Activities 
Taken from 

Checklist For Accessible Play 
Produced by HAPA – play for disabled children 

 

Outdoors 
Avoid parks with concrete or tar covering under swings and climbing frames. 

Team children up in a way that ensures a balance of skills 

Introduce rules that ensure all children can take part and be properly involved. 

Examples: 

 Lower (widen) nets/posts 

 Reduce boundaries 

 Bigger bats/fatter handles for easy grip 

 Balls of different sizes, weight, bounciness 

 Games where all members of team are blindfolded 

 All team members move around on bottoms, on knees 

 Three legged football 

 All members must handle the ball before a goal can be scored 

 Promote team work/pair work (use co – operative games, parachute games) 

 

Painting / craft activities 
Put out a range of materials: paper, card, magazines, sequins, string, straw, shells, sand, cotton wool, 

wool, brightly coloured paper, leaves etc. 

 

Put out a range of different equipment, scissors, glue, paintbrushes (with different thickness of handles) 

sponges, finger painting, hand and feet painting, empty squeezy bottles filled with paint etc. 

 

Frieze mounted on wall, spread on floor. Activities set up on tables (awareness of height/level), easels, 

placed indoors or outdoors, murals, draw round child’s body to colour/fill. 

 

Musical Activities 
Music – related activities can be varied or extended in many ways:  

 Actions songs 

 Make maximum use of body language/gestures 

 Signing songs and rhymes 

 Clapping/stamping to emphasise rhythm 

 Shakers (where you can feel the movement inside)  
 Percussion instruments 

 Write up words and guide children through them 
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Storytelling 
Make use of props to support your story. This will provide children with additional cues to help them 

follow the story, and later to retell it. 

 Puppets 

 Magnet boards 

 TV boxes (home – made) 

 Toys, as visual cues that tie in with the story 

 Stimulus boxes – for children to tell their own story.  

 These contain an assortment of items that prompt a child’s imagination or memory. 

 Audio stories 

 Dressing up clothes, drama 

 Signing, gestures/body language to add expression 

 

Lotto (matching cards to a board) 
As with all games, the style does not need to be rigidly adhered to. You can take the principle on which the 

game is based, but play the game in a number of different ways. 

 Tactile lotto, matching different textures 

 Matching different objects 

 Matching smells/fragrances 

 Sound lotto – think about the size of the pictures; use fewer and bold colours 

 Matching in different ways, e.g. two people each given the same animal noise.  

 Move around the room till you find the person making the same noise. 

 

Other sensory games 
 Feely bag games: number of objects in bag. Children, blindfolded, take turns to try and guess the 

object, or to describe its characteristics to the other children who must also guess what it is 

 Memory game. Place a number of objects on a tray. One person removes an object. Either 

individual or remainder of children must guess what is missing. Could be varied to make use of 

sounds or textures. 

 Signing games/; e.g. Simon signs, teach signs for names of objects, animal’s etc. children retrieve 

appropriate objects as they are signed, or move to appropriate picture of animal when it is signed. 
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Adapting Activities 
Taken from 

National Coaching Foundation 
Working with Children 

 

Adapt the sport and help the child 
Children of the same age can have very different degrees of physical development. Children’s physical 
proportions are changing all the time. So should we expect them to learn adult sports using adult 
equipment? The answer has to be “no” but how can we adapt sports to make them more suitable for 
children? 
 

Rule it out – or change the rules 
In theory, difference in physical maturity makes contact sports unsuitable for young children. But games 
such as football, which demand frequent contact, are very popular with this age – group. The answer is to 
change the form of the game so as to minimise or at least control the degree of contact. In sports such as 
rugby, formalised competitive collision is part of the game; even so, keep it to a minimum (as in mini-
rugby) until the children are physically strong enough to cope with it.  
 
Safety must be your prime consideration; get the children to wear protective clothing, or devise a non-
contact form of the game. If the rugby football union can change the laws of scrimmage to reduce injury, 
you can change rules too. Boys are not physically ready for collision sports until they reach puberty, and 
girls cannot be fairly matched with boys in any contact sport after puberty. 
 
The same principle can be applied to other sports. Keep the essential features of the game, but modify the 
rules so that they are suited to the children’s current abilities. In this way the children will gain a sense of 
achievement and satisfaction at each stage of their development. 
Think about reducing the playing time too: children are less able to cope with a full length game. 
Competitive structures are commonplace in professional sport, but they may not be so suitable for 
children. The aim is to encourage participation, effort and satisfaction rather than winning as such. 
 
 

Small can be beautiful  
Children are relatively weaker than adults, as well as physically smaller. They cannot throw, kick, jump or 
sprint as far as adults. Reducing the playing area allows the children to develop adult style moves and 
tactics as they grow, as well as giving them the satisfaction and enjoyment that comes with real 
recognisable achievement. 
 
The advantages in sports are clear; mini volleyball, for instance, combines a smaller court with fewer 
players. This simplified game is ideal for younger players. 
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Tools for the job 
Thinking small should apply to equipment as well as to teams and playing areas. Bats and racquets which 
are too big or too heavy for children will force them to learn a technique that cannot survive into maturity. 
They will also find it harder to develop the basic physical skills they need to use equipment successfully. 
Safety is another consideration. Children using equipment that does not match their strength and 
proportions are much more likely to have an accident or suffer injury. 
 
Luckily, manufacturers are also aware of the problem, and are producing scaled –down equipment for 
children in many different sports. But do remember that items like bats and racquets need a 
proportionally larger striking surface – otherwise it is very hard to hit the ball! The ball needs some 
though, too – not too fast or dangerous. The development of short items is a good example of what can 
be done. 
 

Grouping Children 
Because children in the same year group may be up to five years apart in physical development, putting 
them all together in competition may be very unfair indeed. In contact and collision sports it may even be 
dangerous. A better criterion might be height and weight, but this can cause problems with skilful late 
developers. Try to ensure that the outcome of any match is never a forgone conclusion by: 

 Considering weight as well as age 

 Using skills test to match suitable opponents 

 Using limited age ranges to minimise inequalities 

 Letting officials move children to more appropriate groups 

 Offering a wide choice of sports opportunities 

 Encouraging parents to help children pick the most appropriate activities 
Keeping groups small gives each child more chances to learn and practice skills. It also makes learning the 
rules of team games easier, and reduces decision making to a level that young children can cope with. 
Four and five a side football, for example, avoids the usual crush of bodies around the ball, and allows 
children to learn real team skills and to understand the fundamental principles of the game. 
 
 
 
 
 
 
 
 
 
 
 
 
 
REMEMBER 
1. CHILDREN COME FIRST – WINNING COMES SECOND 
2. SPORT SHOULD BE FUN! 
3.         REMEMBER TO AWARD EFFORT AS WELL AS ACHIEVEMENT 

  

Practical Tips 

 Fit the sport to the child, not the child to the sport 

 Get equipment that is the right size for your players age group and physical 
development 

 Adapt the rules to achieve better performance and greater satisfaction 

 Create practical routines that meet the children’s need and abilities, and are 
not simply watered down versions of adult routines  
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Examples of adapting sport 
 
 
 
 
 

Changing the equipment 
Basketball   Target too high   Lower the ring, and/or use a lighter   
         ball  
 
Hurdling    Hurdles too high for   Place the hurdles at a height and  

some    distance to suit the individual 
 
Tennis Game too fast –   Use a slower ball that doesn’t not enough time 

for decisions   bounce so much 
 

Volleyball  Small children may be  Use a sponge ball that afraid doesn’t hurt of the 
hard ball    when it hits 

Squash   Racquet too long  Use a shorter, lighter racquet that allows  
and heavy   the child to learn the right technique – one 
    that will survive into maturity 
 

Netball   Can’t score goals  Lower the goal post and use a larger ring 
and/or a smaller ball 

 
 
Changing the play area 
Lacrosse   Children cannot cover  Play pop lacrosse, which reduces the 
    Full size pitch   playing area according to the number of 
        Children and facility available 
 
Cricket    Cannot hit to boundary Shorten the boundary, but keep the wicket 
        full-size 
 
 

 
Changing the rule 
Basketball   Technique too hard          Waive the 3 second rule 
 
Rugby    Too many players  Play mini-rugby with 18 or even fewer 
        Players           
 
Volleyball   Technique too hard         Allow the ball to bounce once   
 
 
 
 
 

  

SPORT   PROBLEM   ADAPTATION 
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Adapting Activities 
Contributed by  
Ward Alkinson 

 

Adapting Facilities and Equipment 

 
Leaders may find it necessary to make modifications in one or more of the following area: 

 Facilities rules activity equipment 

 Rules 

 Activity 

 Equipment 

 

Here are some examples: 

 Contain ball games in enclosed spaces thus reducing the problem of the ball always going out of 

control 

 Change the size of the work space thus reducing or increasing the distance for either a person or 

object to travel 

 Try using a balloon or beach ball in a game of volleyball as it tends to stay in the air for a longer 

period of time, giving the pupils more time to see it 

 

Keep the activities simple to start with and then progress. Remember the easiest ball to hit is large and 

stationary. It becomes more difficult when balls are smaller and when they are rolled, bounced or thrown 

 

Awareness and consideration of these factors when planning programmes should help the student to 

achieve a feeling of success which will surely result in increased satisfaction, greater enjoyment and 

overall improvement. 
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Safety and Good Practice 

There will be many occasions when adaptation of the task to meet the responses of individuals with 

learning disabilities will call for great awareness and skill. These points should be borne in mind: 

enjoyment and overall improvement.  

 

 The individual is relying on the leader to set work she/he can cope with 

 The environment can prove to be hostile to certain individuals, (e.g., too much noise, too many 

people, too big a space etc.) 

 When adapting apparatus, care must be given not to reduce its stability 

 Leaders need to be aware of safe practice 

 Leaders must take particular care if improved adaptations are made to furniture such as 

benches/chairs. There must be no risk of slippage, rocking or collapse. 

 Some individuals may suffer a sharp deterioration of performance level Leaders must watch for the 

onset of fatigue and help individuals to identify this for themselves 

 There must be a well-managed system of first aid. 

 

If a leader has any doubt then it would be better NOT to allow the activity to continue. The leader is 

protector as well as provider and must try to foresee the outcomes of any task which is asked of 

individuals. 

 

Safety Strategies 
All leaders should equip themselves with a working strategy in which safety is paramount. Care should be 

taken to find out what is the policy on health and safety. 

 

The learning disabilities experienced by special needs participants will vary considerably in type and 

degree. What a ‘safe’ leader will need to show is that the work attempted is adapted to each student and 

that there is a high expectation to safe accomplishment.  
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Fitness Evaluation 
One of the most important gifts you have as a Leader is the gift of observation. This is particularly true in 

fitness evaluation. Watch out for the following signs of distress:  

 

 
Try to ensure that everyone is working within their own fitness level by carrying out the following:  

1. Check the participants can continue to talk while exercising 

2. Use adaptations to bring the energy level down  

3. Always check that injuries are fully recovered before allowing participants to resume activity 

4. Advise members of the group that they should not participate while suffering from a cold or fever  

5. Ensure that the participants have not had a heavy meal before coming to your session (they should 

have a gap of approximately 2 hours) 

6. Ensure that the temperature and ventilation within the room is appropriate for the activity 

undertaken 

7. Encourage your participants to develop body awareness. Remind them to ‘tune in’ to their own 

body signals for signs of distress 

8. Check for any problems at the end of each session. 

  

1. Acute breathlessness (unable to hold a conversation) 

2. Profuse sweating 

3. Very red or white complexion 

4. Chest pains 

5. Vomiting 

6. Confusion and lack of co – ordination 

7. Fainting 
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Youth Service & MENCAP 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Promoting Inclusion of Young People with Learning Disabilities in 
Mainstream Youth Services 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Peer Mentor  

Training Pack 

 

Awareness raising exercises for use with young people 
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How to use this Peer Mentor pack 

This pack is designed for use with young people.  Its purpose is to raise awareness of the nature and 

effects of learning disability with a view to helping non-disabled young people to be more sensitive to the 

needs of their peers who have a learning disability. 

 

Like all of us young people are fearful of things that they are not familiar with, many have pre-conceived 

ideas about people with disabilities.  As part of our partnership, MENCAP and the Youth Service, are 

trying to reduce the barriers faced by young people with learning disabilities in taking part in local youth 

clubs and projects.  For this to happen we feel that non-disabled young people in those clubs and projects 

need information and opportunities to test their views and opinions, ask questions and express their fears 

in an environment that is safe and supportive. 

 

The programme contained in this pack reflects the central theme and core principles contained in “A 

model for Effective Practice”. It is designed to: 

 Promote the participation of both disabled and non-disabled young people. 

 Challenge young people to reflect on their values and beliefs by checking out and rethinking 

assumptions made about people with learning disabilities. 

 Encourage young people to accept and understand the particular needs of young people with 

learning disabilities. 

 

The pack contains session plans, which lay out the purpose and content of each session. At the back of the 

pack there are a series of information sheets for the workers delivering the programme and worksheets 

and exercises which can be used with the young people. The session plans give direction on how these 
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could be used. It is important that workers make the programme relaxed and enjoyable for the young 

people and it is hoped that the exercises contained will do that. As in any programme like the workers 

should know when to relieve tension or worse – boredom!! Use your initiative – group games and ice 

breakers may be appropriate at some point. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Each of the sessions should last for about one hour. The sessions are designed to be delivered by youth 

workers however worker may choose to have at least one of the session’s delivered by a worker from a 

disability organisation like MENCAP or a youth worker with a disability. A list of disability organisations is 

contained in the appendices of the main document. 
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Session 1 
 

Setting the Scene 
 
Purpose: To encourage the young people to commit to the Peer Mentor awareness   
 raising programme. 
 

1. Outline of the programme 
 Give the young people a brief explanation of the programme to be covered in the five  sessions. 
This can be done on overhead projector, flipchart, a hand out or verbally.  (See information sheet 1, 
page 9) 
 

2. Contract 
 This is an agreement with the young people to take part.  The contract should state: 
 

People’s expectations of the programme –   Young people  
                  Workers 
                    Line Management  
 

People’s expectations of each other -           Roles, Attitude, Language 
Commitment etc. 

 
The content of the sessions should be agreed 

 
Time, Venue and who should be involved. 

 

3. Exercise: Wanted Poster 
 

Ask the young people to produce a ‘wanted poster’. 
 

Use Worksheet 1 provided or flip chart sheets for those larger personalities! 
 

The purpose of these is to focus the young people on values. Display the posters and ask each of 
the young people to talk about their poster – try to make sure each young person is listened to and 
given space to speak. 

 
Allow enough time for discussion of the value statements made here. The focus should be on 
discussion, which should involve questioning some of the statements. 

 
This should be done in a non-threatening way – remember this is only session 1. 

 
Keep the posters as you want to come back to them at a later session. 
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Session 2 
 

What is Learning Disability? 
 
Purpose: To raise awareness and understanding of the nature of learning disability. 
 

1.    Exercise:  Stranger in a strange land (15 minutes) 
 

1. Split the group into two small groups. 
2. Give group one a copy of worksheet 2 and group two a copy of worksheet 3. 
3. The groups should not be aware of the other group’s instructions. 
4. Each group should answer the questions on each handout. 
5. Bring the two groups together. 
6. Taking one group at a time, ask a volunteer from each to read the scenario to the whole 

group and feedback their answers to the questions. 
7. Discuss with the group the feelings that were identified. These should be compared with 

experience of young people with learning disabilities in mainstream settings. 
 

2. Input:  What is a Learning Disability?  (20 minutes)  
 

This should be a short input based around the causes and effects of learning disability. Allow the 
young people to ask questions and share information. 
(See information sheet 2) 

 

3. Discussion:  Perceptions of Learning Disability 
 

Ask the young people to list the name that people with a learning disability are called. This can be 
done as a hand out exercise but it may be possible to get more truthful responses if each young 
person is given a bundle of post it notes. Ask them to write one name each and then collect them 
and display on the wall or a flipchart and discuss. 

 

4.  Review:  How did the session go? 
 

Review exercise 1 in section three.  
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Session 3 
 

A Person of Value 
 
Purpose: To focus the young people on values with particular emphasis on self-worth and self being. 
 

1.  Brainstorm:  What values? (15 minutes) 
 

There are a number of values that underline the programme in this pack.  Most 
are probably second nature to youth workers but what about the young people? 

 (See information sheet 3, page 12) 
 

1. Ask the young people to reflect on the content of session 2. 
2. Using a flipchart brainstorm the values that might be important for a ‘Buddy’ to have. 
3. Compare the list to the values statements made by the young people in session 1 on their 

‘WANTED’ posters. 
 

2.   Exercise:  Take a stand (30 minutes) 
 

This is a typical standpoint exercise. The youth worker reads out a statement and asks the young 
people to agree or disagree (you can also give the option of undecided but some young people out 
of politeness may overuse this option). Encourage the young people to take a stand – they will be 
asked to give reasons for their choice. A list of statements is contained in worksheet 4 you may add 
your own to reflect local experience or incidents in the club. 
 
1. Mark one of the rooms AGREE and the other end DISAGREE. 
2. The young people stand in the middle of the room and are asked to move to the end of the 

room that is the best match for their opinion after each statement that is read out. 
3. After reading each statement, allow the young people a couple of minutes to discuss the 

reasons for their choice with the other young people at the end of the room. 
4. The group at each end of the room is then asked to tell the “other side” their opinion. 

 
It is important to ensure that the young people listen to each other. It is your job to act as 
facilitator. This means making sure no one is attacked or made fun of because of the views they 
express. The point of the exercise is to try and understand each other’s point of view – it is not 
necessary for everyone to agree. This may require the worker to challenge remarks made by both 
sides.  If the young people ask your opinion be as honest as possible.  

 
 
 
 
 
 
 
 
  

Depending on the level of debate and how strongly people argued during the last 

exercise. It may be necessary to do a short icebreaker / group game to ease any 

tension still felt. 
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3.    Review (15 Minutes) 
 

List on flipchart: 
 

What different values emerge from the exercise? 
 

What do you think influences peoples’ values? (e.g. Parents, religion, history, social class, friends, 
the media – television, magazines, pop groups etc.) 
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Session 4 
 

Peer Mentor Skills 
 
Purpose: To encourage the young people to support and advocate for others. 
 

1.  Discussion: How do we communicate? (30 minutes) 
 

Reflecting on session 3 try to encourage the young people to think about how we communicate. 
This should focus on how we communicate our values to others. 

 
Spilt the group (if more than 6 people) into small groups of three or five depending on numbers. 

 
Give each group a flipchart sheet and markers. 
Ask each group to list 
 

1. How do you communicate with a person who disagrees with you? 
2. Apart from speaking, in what other ways do we communicate our values and beliefs to 

others? (Behaviour, language, clothes etc.). 
3. What are our values in relation to young people with a learning disability attending our 

youth club/Project? 
 

Give each small group time to feedback to the whole group and discuss. 
 

2.     Role play: assertiveness (20 minutes) 
 

Using case study examples from worksheet 5 or taking examples from the particular club/project, 
ask volunteers to role-play different actors in the case study. The young people should take it in 
turns to be assertive, the recipient of assertive behaviour and observers. 

 

3.    Review 

 
Review exercise 2 from section three  
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Session 5 
 

Review: What have we learned? (Up to 1 hour) 

 
 
Purpose: To check with the young people what they feel they have learned during the project. 
 
 

This session may not take a full hour. Ensure any issues from the young people  
are addressed.  This session should reinforce what has been learned and the                               
worker should give each of the young people feedback on their participation in  
the project. 

 
Use review exercise 3 from section three – this can be added to as necessary 
to fit with particular group or club requirements. 
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Information Sheet 1 
MENCAP & Youth Service Peer Mentor Training Programme Outline 
 
This project is for young people who want to find out more about helping young  
People with learning disabilities in their Youth Clubs/Projects. 
 
The project covers five one hour sessions. 
 

1. Each session will ask you to focus on young people with learning disabilities. 
 
 
 
 
 
 
 
 
 
 

2. The sessions contain exercises that will help you to think about your attitudes and society’s 
attitudes to young people with a learning disability. 

 
 
 
 
 
 
 
 
 
 

3. The last session will give you a chance to think about the project and how you can use what you 
have learned in your youth club/Project. 
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Information Sheet 2 
Learning Disability facts 
 
 

 There are over 1 million people with a learning disability in the U.K. 

 Learning Disability is the most common form of disability in our society. 

 There are three main causes of learning disability: 
o Genetic Factors 
o Damage to the brain 
o Environmental factors 

 
 

 Learning disability is a lifelong condition. There is no cure. However this does not 
mean that people with a learning disability cannot learn. There are different levels of 
learning disability. 

 
 
 
 
 

Mild                          Moderate                      Severe                      Profound 
 
 
 

 Many of society’s attitudes towards people with a learning disability are based on 
stereotyped views, which have come from history’s view of people with a learning 
disability. 

 
 

 Stereotyping is “to create a widely held but oversimplified image or idea of a 
particular type of person”. People with a learning disability are very often 
stereotyped and so are generally still not accepted as full members of society. 

 
 

 We are members of society – so until we try to understand learning disability and 
change our attitudes, society will not change. 

 

Key point about Learning Disability 
 The term “learning Disability” is used to describe a wide range of conditions 

 Learning disability is permanent – there is no cure 

 The extent of learning disability varies widely from person to person 

 Some individuals have additional disabilities 

 Learning disability affects a person’s intellectual ability. 
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Effects of Learning Disability 
A learning disability might affect a person’s ability to do some or all of the following:     

 Speak / Communicate 

 Remember 

 Use money 

 Understand 

 Reason 

 Relate to others 

 Learn new things 
 

Results of Learning Disability 
As a result people with a learning disability may: 

 Feel frustrated/angry 

 Feel sad/depressed 

 Lack Confidence 

 Behave passively 

 Behave aggressively 

 Behave in strange ways 

 Have difficulty coping with change 

 Have difficulty coping with the unexpected 
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Information Sheet 3 
Values 
 

There are a number of values that underpin the programme contained in this pack. Most of 
them are second nature to most youth workers but it is useful to reflect on these with the 
young people. Many of the young people may identify these values in themselves or others in 
the group. Some young people may have never thought about these values before. 
 

Honesty: Everyone in this programme needs to understand exactly what is happening. 

As in the youth club/project workers and young people need to be honest with each other 
there should be no hidden agendas – no one should have ‘anything up their sleeve’. 
 

Respect: Having respect for others and ourselves is essential in a programme of this 

kind. Mutual respect should underpin all encounters and relationships in the youth club. 
This requires us to be honest and consistent in the way we work. 
 

Consistency: Youth workers and peer mentors should deal with young people fairly 

and evenly – that means having no favourites, holding no grudges. We need to do this so 
that others can trust us. 
 

Flexibility: As well as being consistent with other young people it is important that we 

are flexible too. Everyone is different and different people and different situations need 
different responses. 
 

Choice: Youth workers have a responsibility to provide opportunities for young people 

to have new experiences and learn new skills etc. Young people must have choice in 
whether they choose to take part 
 

Equity & Equality: The relationships between youth workers and young people, and 

between young people themselves, is two way. Everyone has needs – no one person’s 
needs are more important that another’s. Our attitude towards each other should be to 
treat each other with fairness and to treat everyone the same! 
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Diversity: We need to learn to appreciate difference. Not everyone is the same. No two 

people have the same needs and abilities. We all talk about being “Normal” but life would 
be very dull and boring if we all looked the same, spoke the same way had the same 
clothes, houses, friends etc. The differences between us are what makes life interesting 
and can help us learn. 
 

Confidentiality: What we hear about other people’s problems and fears should be 

treated as confidential. This is not the same as keeping things secret. Some things should 
be shared with others but only if the person gives their permission. There are some things 
that we cannot keep to ourselves and it is important to know what these are e.g., if 
someone tells us about a case of abuse or anything that breaks the law – stealing, assault, 
drug dealing etc.  
 

Personal values: We all have our own personal values and these often affect how we 

think and behave. It is important for us to think about these values and attitudes and try to 
be honest with both ourselves and others in our work. This will involve challenging 
ourselves and being willing to listen to other people. 
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Worksheet 1 
Wanted Poster 
 

WANTED 
 

Name:     ______________________________ 
 
Role in the club / Project: ______________________________ 
 

FOR 
Being able to:  _________________________________________________________ 
______________________________________________________________________ 
 
Going to the youth club / Project because: __________________________________ 
______________________________________________________________________ 
 
Greatly Valuing: ________________________________________________________ 
______________________________________________________________________ 
 
Living by the slogan: ____________________________________________________ 
______________________________________________________________________ 
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Worksheet 2 
A Stranger in a Strange Land 
 
You are on holiday in Inner Mulvania, a small mountainous country only recently discovered in Southern 
Europe. Because of its mountainous nature it has been cut off from the rest of Europe for centuries. It has 
missed all recent innovation and technology and has developed a language, currency and culture 
completely unknown or understood by outsiders. Tourists are only beginning to visit the country. You are 
on one of the first guided tours, which is being conducted by a Mulvanian who speaks a little English 
together with your English tour operator who constantly appears under extreme pressure. 
 
You arrive in a quaint little village where the tour guide has arranged lunch. After a long relaxing lunch you 
and your fellow bus ‘tourers’ are given an hour to explore the village. As you make your way back to the 
tour bus you notice a little shop with strange objects in the window and nip in for a look. 
 
When you come out of the shop you see the back of your tour bus disappearing off up the road. The tour 
has left without you. You have no ID and no money left. 
 
 

How do you feel? 
 
 
 
 
 
 
What do you do? 
 
 
 
 
 
 
What problems would you face? 
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Worksheet 3 
A stranger in town 
 
You live in a small village in Inner Mulvania, a small, mountainous country in Southern Europe. Because of 
its mountainous nature it has been cut off from the rest of Europe for centuries. It has missed all recent 
innovation and technology and has developed a language, currency and culture completely unknown or 
understood by outsiders. You have never travelled outside of Mulvania and have lived in this village most 
of your life. 
 
You are walking through the village one afternoon when you see someone standing on the road outside 
one of the village shops. Getting closer you realise that you have never seen this person before. She/he is 
dressed in very unusual clothes and is behaving oddly. The person is making strange noises, which you do 
not understand. 
 

How do you feel? 
 
 
 
 
 
 
 
What is your impression of the stranger? 
 
 
 
 
 
 
 
 
What do you do? 
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Worksheet 4 
Stand Point Statements 
 

 Young people with learning disabilities should have special youth clubs/projects just for them. 
 

 People with learning disabilities should not be allowed out on their own because they might be in 
danger. 

 

 It is not fair to ask young people to take responsibility for other people in the youth club/project. 
 

 The activities in our youth club/project suit everybody. 
 

 Young people with learning disabilities should be allowed into our club/project one night a week. 
 

 Our youth club/Project is open to anybody. 
 
 
Add statements as necessary. It may be that you want to address particular issues in the club/project or an 
incident that has taken place.  
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Worksheet 5    

Role Play Situations 
 
 

1. The pool table 
Joe is a member of your youth club/project. He has a learning disability. Joe really enjoys playing 
pool. He has his name on the list to play and it is his turn next. One of your senior members is at the 
table and is telling Joe that he wants a game but does want to play with him because Joe is too 
slow and will only get beat anyway. He says it would be better if Joe plays with one of the junior 
members. You over hear this conversation. What should happen next? 

 

2. Going upstairs 
Emma has a learning disability. She has been coming to your club for the past year. Tonight the 
club/Project is having a talent competition in the gym room upstairs and Emma wants to join in. 
You know that Emma has problems walking and cannot walk very fast and is a bit unsteady on her 
feet. There is a lot of excitement amongst the members with lots of junior members running up 
and down the stairs. What would you do? 

 

3. The Football Competition 
Paul is a junior member of the club/project. He has a learning disability. He is full of energy but 
finds it hard to follow instructions. The club/project is having a five a side football competition, 
which is open to all members of the club. When the teams are picked the other four members on 
Paul’s team complain loudly that they don’t want him on the team. They say he doesn’t 
understand the rules and he should play in the girl’s team. What should happen now  
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Review Exercises 

 

1. Strokes on Backs 
This exercise can be used to give young people feedback on their participation in the session. 
 

1. Each young person is given a sheet of paper and a pen. This can have a small picture on it or 
be cut into a particular shape. E.g., a hand. 

2. The paper is then stuck to each person’s back. 
3. The group is then invited to walk around and write a comment on each person’s back. 

 
These comments should be positive statements about the young person, something they learned 
about that person in the session or something they think the young person did well. Youth workers 
should also take part. 

 

2. Fears in a hat 
This exercise allows young people to express fears, worried or concerns without feeling put on the 
spot. 
 

1. Give each of the young people some paper and a pen. 
2. Ask them to ask any questions, issues or worries they have about the project or in relation to 

young people with learning disabilities attending their club/project. 
3. The young people then fold their piece of paper and place it in a hat – this can be a real hat if 

you have one or a bin, basket, bucket or bag. 
4. The youth worker then pulls each piece of paper and reads aloud. The group should be 

encouraged to think about the issues raised and try to arrive at their own solutions. However 
if there is a requirement for specific information or response from the worker this should be 
offered. 

 

3.   Review of Learning 
This is a straightforward set of questions, which the young people answer. It can be done: 

1. As a group, in the form of a guided discussion with the youth worker with someone recording 
responses on flipchart. 

2. In small groups or pairs with people working together to address questions on flipchart 
sheets. 

 
Some suggested questions: 

1. What do you think was the purpose of this project? 
2. How did you feel about the youth workers who worked with you during the project? Were 

they helpful, challenging, supportive, organised, and easy to talk to? 
3. What do you think you learned on this project? 
4. How could you use what you learned in your youth club/project?  
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4.  Personal Action Plan 

This is a set of questions the person addresses as a method of evaluating the impact of the session, 
benefits gained or identified opportunities for further development  

 
Personal Action Plan 

1. What did I learn from this session? 
2. What implications might this have for my work? 
3. What 3 actions can I take to enhance my practice within my youth group/organisation? 
4. Ask 3 or 4 people to share something that they have learned during this session 
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Annex 1 
Example of an Outcomes Framework (for illustrative purposes only) 
   
Examples Process of Engagement Definition 

Attendance at Youth Unit. Informal discussion, participates in recreational sport/ 
activity; drop in; attendance at one-off workshop; seminar or conference; open 
day; initial meeting with unattached young people 

Contact The Youth Worker consciously starts to develop a relationship with the young person 
Young person attends activities occasionally. 
Young person attends one-off event 

Youth Worker helps young person examine issues; young 
Person is in regular contact with youth worker, participates in a 
Youth worker led project; attends sessions/ activities  
Regularly such as a residential programme. A team- building 
Process or a short project 

Engagement Young person has an ongoing relationship with Youth Worker through informal programmes 
Young person participates in the Youth Service curriculum 
Young person participates in programmes normally consisting 4-6 sessions with no recorded 
or accredited outcomes 
Young person participates in an intervention, activity, process, project work or course, and 
consciously sets out to achieve preset, measurable personal or group objectives. This will be 
a non-accredited programme 

Level 1 – Learning gains such as reaching a personal goal or target within a group 
activity; taking on a role within a group; or changing a behaviour, increasing 
knowledge or acquiring a new skill; gain confidence, make a decision as a result 
of a youth work intervention, make a product (eg write a poem or rap song), take 
part in a drama production. 
At Level 2 and 3, take increasing responsibility for own learning within structures 
such as Young Adult Development; Senior Member training; (but not necessarily 
so – examples at Level 1 with higher degree of responsibility – language will 
change from ‘we’ to ‘I’). 

Recorded Outcome 
 
Level 1 
 
Level 2 
 
Level 3 

Youth Worker makes professional judgement on young person’s progress/ distance travelled 
based on baseline information. 
Youth Worker provides evidence of actions taken by young person. 
Youth Worker provides meaningful evidence of benefit r learning outcome derived by young 
person from non-accredited youth work intervention. 
Should relate to ETI “Quality Indicators for Youth Work” Achievements and Standards – How 
well do Young People Achieve?’ section. 
Recorded outcome does not subscribe to a specific format. 
At Level 1 it doesn’t have to be measured against a declared curriculum (but can be good 
practice to do so) 
Worker’s planning and reviewing skills. 

For young people who need high level of support and/ or structure; basic literacy 
and numeracy (OCR); one or two Wider Key skills at Level 1; OCNNI Level ½; 
Duke of Edinburgh Bronze/ Silver; OCR Level 1, Youth Achievement Bronze/ 
Silver Award 

Accreditation 1 Young person undertakes accreditation supported by the youth work process at basic/ 
Foundation/ Level 1. 
Accreditation has currency outside youth work. 
Accreditation is subject to internal and /or external verification. 

For young people able to plan, do and review their learning independently; 3 
Wider Keys Skills; GCSE at A*- C; OCR Level 2+; OCNNI Level 3, Duke of 
Edinburgh Gold 

Accreditation 2 Young person undertakes accreditation supported by the youth work process at regional/ 
national level. 
Accreditation has currency outside youth work. 
Accreditation is subject to internal and /or external verification. 
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                   Annex 1a  
 

  Recorded Outcomes   

 Time Commitment Personal Growth Competences Type of Evidence 

Level 1 Normally 4-6 sessions 
in a Plan, Do, Review 
process 

Youth Worker-led: 

 Increased Self-confidence 

 Taking some responsibility 

 Developing leadership skills 

 Consciousness of learning gained 

 Developing decision-making 
skills 

Youth Worker-led: 

 Basic understanding of teamwork skills 

 Improved communication skills 

 Improved personal and social skills 

 Basic ability to participate in the plan, do and 
review process 

 Acceptance of self and others 

 Baseline information 

 (Expectations and fears 
exercise) 

 Programme outline 

 Attendance records 

 Evaluation 

Level 2 Normally 6-15 sessions 
in a developmental 
process 

Youth Worker –assisted: 

 Increased self-esteem 

 Taking responsibility for own 
learning 

 Understanding of leadership 
qualities and characteristics 

 Increased participation in 
decision-making 

 Increased awareness of own 
values and beliefs 

Youth Worker-assisted: 

 Understanding of concepts such as aims, 
objectives, target setting, evaluating 

 Understanding other’s perspectives 

 Take responsibility for own behaviour 

 Present ideas and plan effectively 

 Ability to manage conflict and disagreement 

 Accepting and taking the lead 

 Baseline information 

 Attendance records 

 Programme outline 

 Evaluation 

 Certificate of completion 
indicating outcomes achieved 

Level 3 Normally 16 or more 
sessions in a 
developmental process 

Young person-led: 

 Heightened self-
expectations/self-belief 

 Increased problem-solving and 
decision-making 

 Increased social skills 

 Increased awareness of needs of 
others 

 Increased civic responsibility 

 Increased organisational skills 

Young person-led: 

 Motivation and belief in ability to achieve 

 Consider outcomes of possible solutions 

 Consider and manage risk 

 Show trust, personal warmth and reliability 

 Be supportive to weaker group members 

 Ability to participate in improving things 

 Ability to prioritise and manage tasks 

 Baseline information 

 Attendance records 

 Programme outline 

 Individual self-evaluation 

 Certificate of completion 
indicating outcomes achieved 

Resource 12 



 

 

 

Inclusion Rules References 
 

World Health Organisation (WHO, 2014)  
Action on Disability and Development (ADD, 2014)   
http://www.add.org.uk/facts-about-disability 

 
N. Ireland Survey of people with Activity Limitations and Disabilities (NISALD, 2007)  
http://www.northernireland.gov.uk/index/media-centre/news-departments/news-dfp/news-dfp-july-
2007/news-dfp-050707-survey-of-people.htm   

 
Department of Education  (DENI, 2010)  
NI Performance of School Leavers 2009/10) 

 
NI Executive  (OFMDFM, 2012) 
A Strategy to Improve the Lives of Disabled People 2012-2015 

 
McConkey & Smith  
“Not so Different” 2000 & Hazel Gordon “What about us” 2003).  
 
MENCAP   
(Living in Fear, MENCAP 1999)        

 
Priorities For Youth (DENI, 2013)   
Improving Young People’s Lives Through Youth Work 

CRED addendum (DENI, 2016)   
 

 
 
 
 
 
 
 
 
 
 
 
  

http://www.add.org.uk/facts-about-disability
http://www.northernireland.gov.uk/index/media-centre/news-departments/news-dfp/news-dfp-july-2007/news-dfp-050707-survey-of-people.htm
http://www.northernireland.gov.uk/index/media-centre/news-departments/news-dfp/news-dfp-july-2007/news-dfp-050707-survey-of-people.htm


 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Layout & Design by Youth Service ICT 


